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OO1IecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTHIO
«I'b», 3aperucTpupOBaHHOE B COOTBETCTBUU C
3aKoHOJaTenbcTBOM  Poccuiickoit  Depeparuu,
nMeHyeMoe B JnanpHenmeM «Typomeparop», B
JiiIle reHepanabHoro aupektopa IlImakoBoit AJMHBI

TumodeeBHbI, NEHCTBYIOIIEH HAa  OCHOBAaHUU
Vcrana, c OJTHOM CTOPOHBI, Hu

)
3aperucTpUPOBaAHHOE B COOTBETCTBUH c
3aKOHOJATEIILCTBOM , UMEHyeMoe B
JaTbHEHIIEM «Typaren», B JIM1IE

JeUCTBYIOIIEr0 Ha OCHOBAaHUU , C
JpYroil CTOPOHBI, BMECTe UMEeHYeMble «CTOPOHBI»

u B otaenbHocTH  «CTOpOHa»,  3aKIIOYHIN
HacTosimuii  poroBop (manmee — JloroBop) o
HUDKECIICTYIOIIEM:

GB Limited Liability Company, registered under the
laws of the Russian Federation, hereinafter referred
to as the “Tour Operator, represented by General
Director Alina Timofeevna Shmakova acting by
virtue of the Charter, on the one part, and

registered under the laws of , hereinafter
referred to as the “Travel Agent”, represented by

, acting by
virtue of , on the other part,
collectively referred to as the “Parties” and

individually as the “Party” entered into this Contract
(hereinafter the “Contract”) as follows:

1. ITpenmert JloroBopa

1. Scope of the Contract

1.1. Typonepatop nopyuaer, a TypareHT o6s13yercs
3a BO3HArpaxkJieHue OT CBOETO0 UMEHH IPOJBUIATH
U pealn30BbIBaTh TYPUCTHUYECKUH HPOAYKT, a
TaKXEC HUHBIC yCiyru, MpeaoCTaBIACMbIC
TyponepatopoM TpeTbUM JMLIIaM IO  IICHE,
yctaHoBieHHOU TyporepaTropom.

1.1. The Tour Operator shall assign and the Travel
Agent shall undertake to promote and sale, on a fee
basis and on its own behalf, the tourist product and
other services rendered by the Tour Operator to third
parties at the price set by the Tour Operator.

1.2. TypareHT ZJeHCTBYeT OT CBOEro HMEHH B
untepecax Typomnepatopa. TypareHT npuoOperaer
IIpaBa U CTAHOBUTCS OOS3aHHBIM I10 BCEM CJIEJIKAM,
COBEpIICHHBIM UM OT CBOEro MMEHU C TPEThUMU
JUIIAMUA  BO HCIOJHEHUE JIOTOBOPA, XOTS Obl
TyponepaTop u ObUI Ha3BaH B CHAEJIKE MM BCTYIIHII
C TpeTbUM JIMIOM B  HENOCPEICTBEHHbBIE
OTHOIIEHHUS 10 MCIIOJIHEHUIO CAENKHU. TypareHT He
MMEET MpaBa BeICTynaTh oT uMeHH Typoneparopa.

1.2. The Travel Agent shall act on its own behalf in
the interests of the Tour Operator. The Travel Agent
shall acquire the rights and become liable under all
transactions closed by it on its own behalf with third
parties in pursuance of the contract, whether or not
the Tour Operator is named in the transaction or has
direct relations of closing the transaction with a third
party. The Travel Agent shall not be entitled to act on
behalf of the Tour Operator.

1.3. TypareHT OCyIIECTBISIET KOMMEPYECKYIO
JEATENIBHOCTh 110 pealn3ali TypUCTHYECKOIO
NpPOAYKTa B YCIOBUSAX TOJHOW (hUHAHCOBOM
CaMOCTOSITEJILHOCTH.

1.3. The Travel Agent shall conduct business of
selling the tourist product being fully independent in
financial terms.

1.4. Typuctckue yciyru, BXOJSIIME B COCTaB
TYPUCTUYECKOTO MIPOJYKTa, TpeOyIoT
MIPEABAPUTEIIEHOTO OpOHUpPOBaHUS 51
IIOATBEPKICHUS CO CTOPOHBI Typorneparopa.

1.4. The tourist services being part of the tourist
product require prior booking and confirmation by
the Tour Operator.

1.5. Tepmunbl U ompeneneHus, HCHOJIb3yEMbIE B
Hacrosmem  Jlorosope, IIOHUMAKTCA U
TpakTytorcss CTOpoHaMM B COOTBETCTBHM C
3aKOHOJaTenbCcTBOM Poccuiickonn dexepanuu, B
TOM YHCJI€ B COOTBETCTBUH C TOJIOKECHUSIMHU
®enepanbHoro 3akona ot 24.11.1996 r. Ne 132-03

1.5. The terms and definitions used in this Contract
shall be understood and construed by the Parties in
accordance with the laws of the Russian Federation,
including Federal Law No. 132-FZ dated 24
November 1996 “On Fundamentals of Tourist
Activity in the Russian Federation” (hereinafter the
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«O06 ocHOBaXx TYpUCTCKOH JEATEIBHOCTH B
Poccuiickoit ®eneparun» (manee — 3akoH 00
OCHOBaX TYPHUCTCKON JACSATENBHOCTH) U HHOIO
MIPUMEHHMOT'0 3aKOHO/1aTe/IbCTBA.

“Law on Fundamentals of Tourist Activity”) and
other applicable law.

1.6. Typucrckue NPOIYKTHl, B 3aBUCUMOCTH OT
KOHKPETHBIX YCJIOBUN MyTEHIeCTBHs, MOTYT B ceOs
BKJIIOYATh: pa3MEILICHHE B TOCTHMHHMIIAX U HHBIX
MeCTax pa3MeUIeHUs; aBUAOWIIEThI; NHTAHUE B
FOCTUHMIIAX W HMHBIX MECTaX pa3MEIICHUs;
TpaHcep B CTpaHe BpPEMEHHOTO NpeObIBaHUS;

9KCKYPCUOHHOE  00cnykuBaHue  (IOCEIIEeHHE
KYJbTYPHO-PA3BJICKATEIFHBIX MM  CIIOPTHBHBIX
MEpOIPUATHI);  yCIyTM  HUHCTPYKTOPOB IO

pa3IMYHBIM BUJAM CIOpTA; YCIYTU TUA; YCIyTH
[I0 CTPaXOBaHUIO TypUCTa Ha Cilydyail BHE3AaIIHOI'O
3a00JieBaHUs WJIM HECYACTHOI'O Cy4as Ha MepHoJl
noe3aku. [lo 3anpocy Typarenra, Typoneparopom
MOTYT OBITh BKJIIOYEHBl HUHBIE TYPUCTUUYECKUE
YCIIYTU B TYPUCTUUECKUE POIYKTEI.

1.6. Subject to specific conditions of a trip, the tourist
products may include accommodation in hotels and
other places of accommodation; air tickets; meals in
hotels and other places of accommodation; transfer in
the country of temporary stay; sightseeing (cultural,
entertainment or sport events); services of coaches in
various sports; guide services; insurance services for
unexpected disease or accident during the trip. Upon
the Travel Agent’s request, the Tour Operator may
include other tourist services in its tourist products.

2. Ilopsiiok peanu3anuu TypUCTHYECKOTO
POJYKTa

2. The Tourist Product Sale Procedure

2.1. Peanuzamus
c(hOpMHUPOBAHHOT'O
ocymecTBisieTcss TypareHTOM Ha OCHOBAaHUU
JIOTOBOPOB O  peaju3allid  TypHUCTUYECKOTO
MPOJYKTA, 3aKIF0YAEMBIX C TYPUCTAMH WJIH WHBIMU
3aka3unkamu (manee — TypucT), ¢ yka3zaHHeM
CYHICCTBCHHBIX  YCJIIOBHH,  TPEIyCMOTPEHHBIX
3aK0OHOM 00 OCHOBaX TYPUCTCKOM NESATEIbHOCTH.
He pomyckaercs peanusanus TypUCTHYECKOTO
npoaykra TypareHTom 0e3 3aKiIoueHUsl JI0TOBOpa
¢ TyprucToM HITH MHBIM 3aKa3YHKOM.

TYPUCTUYECKOTO  MPOAYKTA,
Typonieparopom,

2.1. The tourist product created by the Tour Operator
shall be sold by the Travel Agent on the basis of
tourist product sale contracts entered into with
tourists or other customers (hereinafter the “Tourist)
setting forth material terms and conditions stipulated
by the Law on Fundamentals of Tourist Activity. The
Travel Agent may not sell the tourist product without
a contract with the Tourist or other customer.

2.2. 3asBka TypareHra moJaercs B AJIEKTPOHHOMN
dbopme 1o saekTpoHHOW Toure (e-mail), mo
PEKBHU3UTAM YKa3aHHbIM B paszaene 7 Jloroeopa
amb0 B MHUCbMEHHON ¢opMe Ha OyMaXXHOM
HOCHUTEJIE 3a IMOANMCHIO OTBETCTBEHHOIO JIMLA U
ckperuisercss nedarpbto Typarenta. @opma 3asBKu
Ha OpOHUPOBaHME TYPUCTCKOTO MPOIYKTa SBISIETCS
HEOTHEMJIEMOM 4YacThio Hactosimero JloroBopa
(ITpunoxenne Ne 1 k JloroBopy).

2.2. The Travel Agent’s Request shall be submitted
electronically by e-mail according to the details
specified in section 7 hereof or in writing in hard
copy, signed by the person in charge with the Travel
Agent’s seal affixed. The form of Tourist Product
Booking Request shall be an integral part hereof
(Appendix No. 1 to the Contract).

2.2.1. B 3asgBke Ha OpraHU3alUI0 TYPUCTCKOIO
o0CITy>)KUBaHMsI, TOJDKHA OBITh YKa3aHa Cleayromias
uHpopmanusg B OTHOIIEHHWH Kaxzaoro Typucra:

bamumus w  ums Typucra B JIATHHCKOM
TPAHCKPHUIILINH (B COOTBETCTBUU c
3arpaHnacrnopToM); Jara poxaeHus Typucra;

HOMEp, JaTra BbIJAYM M JaTa OKOHYAaHHS CpOKa
JecTBUS 3arpaHnacnopra Typucra; rpakJaHCTBO
Typucra; MapmipyT ¥ HaMMEHOBAaHUE IPOTPAMM;
JlaTa Hayaua ¥ OKOHYAHUS MOE3/KU; HHPOpMaLus O
pazMenieHnH (MecTO pa3MelIeHHs, KOJHYECTBO,

2.2.1. The Tourist Service Request shall contain the
following information on each Tourist: full name in
Latin letters (as per the foreign passport); date of
birth; number, date of issue and expiry of the foreign
passport; nationality; route and programs; dates of
the travel commencement and ending; information on
accommodation (place of accommodation, number,
room type and hotel category) and meals; accident
and unexpected disease insurance, number of
Tourists to be insured; number of Tourists; other
terms and information on the tourist product to be
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KaTeropu HOMEPOB, KaTerOpUU TOCTUHHUI]) U
MIUTaHWH; CTpaxoBaHue TypHCTOB OT HECUACTHBIX
CllydyaeB M BHE3AITHOTO 3a00JIeBaHUs, KOJIUYECTBO
MOJIEKALTUX CTPaxOBAHMIO Typucros;
KOJIM4ecTBO TypHUCTOB; UHBIE YCIIOBUS U CBEICHMUS,
UMEIOLME  OTHOUIEHHE K  OpOHUpYyeMOMY
TYPUCTUYECKOMY MPOJAYKTY.

booked.

2.3. B Teuenue 5 (maru) paboyux IHEH IOCIE
nony4yeHuss 3asBkH, Typomeparop HampaBiser
Typarenty  moATBepXACHHE  MPOU3BEACHHOTO
OpOHHpOBaHMS M CYeT Ha OIUlaTy. 3asBKa
Typarenta cuuTaeTcsi MNPUHATOW TOJIBKO TpHU
HAIMYUU TOATBEpXkKAcHHUs Typomepatopom. B
cllyuae He MOJATBEp)KJIeHUs 3asiBKU B TEeUEHHE 5
(msiTr) paboumx naHeW, 3asBKa OyAeT SBISATHCS
HenoJATBepKJIeHHOU. Typoreparop rapaHTupyer
cCOXpaHEeHHWE OpoHM JO0 JaThl, YyKa3aHHOM B
MOATBEPXK/IEHUH, KaK JlaTa OKOHYATEIbHOIO
pacuera. [Ipu HapymeHun CpoKOB OIIaThl OPOHB
aBTOMATUYECKU aHHYJIHpYeTCs 0e3
JIOTIOJTHATEIBPHOTO yBenomiieHus: TypareHra, mpu
stoM Juisi TypareHTa HacTymaer OTBETCTBEHHOCTD
cornacHo myHKTY 3.2. JloroBopa. Boccranosienue
OpOHM BO3MOXHO TMPH HATUYMU MECT U TpHU
IIOBTOPHOM nos1aye 3asiBKH.

2.3. Within Five (5) business days after the receipt of
the Request, the Tour Operator shall send to the
Travel Agent the confirmation of booking and the
invoice. The Travel Agent’s Request shall be deemed
accepted only if it is confirmed by the Tour Operator.
In case the Request is not confirmed within Five (5)
business days, such Request will be deemed
unconfirmed. The Tour Operator guarantees the
booking until the date specified in the confirmation
as the date of final settlement. If the payment is
delayed, the booking shall be automatically cancelled
without further notice to the Travel Agent, and the
Travel Agent shall be liable under clause 3.2. hereof.
The booking may be restored provided that vacant
seats are available and the Request is submitted once
again.

2.3.1. [Tonreepxnenue MIPOU3BEJECHHOIO
OpoHupoBaHus odopmisieTcss B DIEKTPOHHOMH
dbopme 1o saekTpoHHOM moure (e-mail), mo
PEKBU3UTAM YKa3aHHbBIM B pasuene 7 Jlorosopa
00 B MNHUCBMEHHOH ¢opme Ha OyMakHOM
HOCHUTENIE 3a TOJIUCHI0 OTBETCTBEHHOTO JIMIA U
cKperuisiercs neyatbio Typomneparopa.

2.3.1. The booking shall be confirmed by e-mail
according to the details specified in section 7 hereof
or in writing in hard copy, signed by the person in
charge and with the Tour Operator’s seal affixed.

2.4. OTBETCTBEHHOCTh M0 HacTtosimemy JloroBopy
Bo3HUKaeT y TypareHta ¢ MOMEHTa HalpaBl€HUs
uM 3asBku B ajipec Typoneparopa. JIro60it nosiHsli
WIM  YacTM4YHbIM  oTka3  TypareHta  OT
MOJTBEPK/IEHHOTO TYPUCTHYECKOIO MpOJYyKTa, B
TOM 4HCJI€ IIyTeM HalpaBlI€HUs MUCbMEHHOU
aHHYJISIIUY, BHECEHUS U3MEHEHUN B 3aKa3bIBaeMbIi
TYPUCTUYECKHH  HpOAYKT, Jub0  ¢dakT He
MOCTYIUIEHHUS] OIUIAThl 32 TYPUCTUYECKUN MPOAYKT,
paccMaTpuBaeTcs  Kak  HEUCHOJIHEHUE  W/WIN
HEHaJJIeXKalllee  UCIOJHEHHE  TOpY4YeHHs IO
Hactoawmemy JloroBopy u i Typarenra
HACTYyNaeT  OTBETCTBEHHOCTb,  yCTaHOBJIEHHAs
paznenom 3 Jlorosopa.

2.4. The Travel Agent shall be liable hereunder from
the date of sending its Request to the Tour Operator.
Any full or partial refusal by the Travel Agent from a
confirmed tourist product, including by sending a
written cancellation, changes in the tourist product to
be ordered, failure to pay for the tourist product shall
be deemed as failure to perform and/or improper
performance of the commission hereunder, and the
Travel Agents shall be liable in accordance section 3
of the Contract.

2.5. Ilpu nHeobxoaumoctu TyporepaTop oka3blBaeT
KypbepCcKHE YCIYI'H [UIsi TOoJa4d JIOKYMEHTOB

TypucroB B KoHCylabCTBa  MHOCTpPaHHBIX
rocyJlapcTB JUisl TOJyY€HHUS BBE3JHBIX BU3.
Typoneparop  no  mopydenutro  TypareHta

3aKJII049acT JOTOBOP BU30BOI MOAACPIKKHU I10

2.5. If necessary, the Tour Operator shall render
courier services for filing Tourists’ documents to the
Consulates of foreign states in order to obtain visas.
At the Travel Agent’s instruction, the Tour Operator
shall enter into a visa support contract to represent
the Tourists’ interests in the Consulates of foreign
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IIPEACTABJICHUIO HUHTEPECOB Typucros B
KoHcynbecTBax MHOCTPaHHBIX rocynapcTB.
Typoneparop, TypareHT He ABJISIOTCA CTOPOHAMHU
JaHHOro Jorosopa. Typomnepatop HHGOPMHUpPYET
Typarenta 0 TOM, 4TO B CTOMMOCTb TaKHX TYpOB
MOJKET OBbITH BKJIFOUEHO areHTCKoe
BOo3HarpaxzaeHue TyporepaTopa 3a 3aKIOYCHHE B
uHTepecax TypuCTOB JH0OroBopa Ha BH30BYIO
noanepxkky. CTOMMOCTb KOHCYJIBCKOrO cbOopa
TypucraMm He BO3BpaIaeTcs.

states. The Tour Operator and the Travel Agent shall
not be the parties to such contract. The Tour Operator
shall inform the Travel Agent that the value of those
tours may include the Tour Operator’s agency fee for
entry into the visa support contract in the Tourists’
interests. The consular fee shall not be refunded to
the Tourists.

2.6. Typomeparop mno mnopydyeHuro TypareHra
3aKJII0YaeT JIOTOBOP MEPEeBO3KU Mexay Typuctom

" [TepeBo3unkom myTeMm PHOOpETEHUS
aBpuabuiera  (OB) K  MECTy  TYPHCTCKO-
KCKYPCHOHHOTO  OOCIY)XMBaHUSA U  OOpaTHO.

Typonieparop, TypareHT He SBISIFOTCSI CTOPOHOM
naHHoro pgoroBopa.  OdQopMileHHBI aBHaOWIET
SIBJIETCS JOKYMEHTOM, MOITBEPIKIAIOLITIM
OKa3aHue yCIyru.

2.6. At the Travel Agent’s instruction, the Tour
Operator shall enter into a contract of carriage
between the Tourist and the Carrier by purchasing air
ticket(s) to the place of tourist and excursion service
and back. The Tour Operator and the Travel Agent
shall not be the parties to such contract. The air
ticket is a document proving the provision of the
service.

2.7. Typonepatop mnpenynpexzaaer TypareHta o
HeoOxomumocTr TypucTaMm SIBUTBCS B a9pOIOPT 32
3 (Tpm) yaca 10 BbUJIETa caMoJIeTa.

2.7. The Tour Operator shall notify the Travel Agent
that the Tourists have to arrive at the airport Three
(3) hours prior to the departure.

2.8. [lpn Hanuuuu mopy4yeHHss Ha OpPOHUPOBAHUE
aBHaOMJIETOB Ha CTHIKOBOYHBIN peiic, TyporepaTop
OCYHIECTBJISIET  NOPYYEHHME C  MHHUMAJIbHO
BO3MOXHOM CTBIKOBKOM, MCXOIs U3 HaJIU4Ms
OWJIETOB B CUCTEME OPOHHPOBAHUS.

2.8. If the Tour Operator is instructed to book air
tickets for a connected flight, it shall book such air
tickets with the minimum possible number of
connections subject to the tickets available in the
booking system.

2.9. OrtHoueHuss 10 OpPOHUPOBAHUIO  YCIIYT,
COrJlacHO 3asiBKe Ha OpOHMPOBAHUE CUMTAIOTCS
HCIIOJIHCHHBIMHM B MOMCHT HayaJla OKa3aHUsA yCJIyT
(Hayano peanu3alyy TYPUCTHUECKOTO MPOAYKTA).
I[To 3ampocy TypareHTta  CTOPOHBI  MOTYT
CaMOCTOSITEJIBHO ONPENENATh JaTy WCIOJHEHUs
JIOTOBOpa Ha MOMEHT Iepeladyd (COCTaBJICHMUS)
OTYETHBIX TOKYMEHTOB.

2.9. The service booking relations shall be deemed
completed according to the Booking Request at the
time of services commencement (commencement of
the tourist product sale). Upon the Travel Agent’s
request, the Parties may independently determine the
date of contract performance when they deliver
(execute) the reporting documents.

2.10. TypomepaTop yBEIOMIISIET O CBOEM UJICHCTBE
B Accommanuu «OO0beJUHEHUE TYpONepaTopoB B
chepe Boie3nHOrO TypusMa «TYPIIOMOIIb»
(manee - Accounanus). B ClIyyvasx,
MIPEyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanny, U B ciaydae
HEBO3MO>KHOCTH HCIIOJHEHUS, HEUCIIOJHEHUS WU
HEHaJJexalero ucnoigHenuss Typomeparopom
00s3aTeNBCTB 1O  JIOTOBOpY TypUCT BIpaBe
00paTUThCA 3a OKa3aHUEM HKCTPEHHOH MOMOIIHU B
Acconmanuio B cootBercTtBUM C  «lIpaBumamu
OKa3aHUsl DJKCTPEHHOM IOMOLIM TypHCTaM U
npaBwi (PUHAHCUPOBAHUS PACXOJIOB HA OKa3aHUE
9KCTPEHHOMN IIOMOIIIH TypucCTam u3
KOMIIEHCAIIMOHHOTO  (OH/Aa»,  YTBEPIKJIEHHBIX
IlocranoBnennem IlpaBurensctBa P® or 27
despanis 2013 roma Ne 162 (nanee - IlpaBuia).

2.10. The Tour Operator shall notify of its
membership in Association of Tour Operators in
Outbound Tourism “TOURASSIST” (hereinafter the
“Association”). In cases provided for by the
legislation of the Russian Federation and in the event
of impossibility or failure to perform, or improper
performance by the Tour Operator of its obligations
hereunder the Tourist shall be entitled to contact the
Association for emergency assistance in accordance
with Rules for Emergency Assistance to Tourists and
Financing of Costs of such Assistance by means of
Compensation Fund approved by Decree of the
Government of the Russian Federation No. 162 dated
27 February 2013 (hereinafter the “Rules”). Contact
details (phone numbers, e-mail addresses) are
published at the official website of the Association:
www.tourpom.ru. The Association renders free of
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CriocoOb1  cBsizu  (HoMepa TenedoHOB, aapeca
ANIEKTPOHHON HIOYTHI) pa3MeIIeHs! Ha
odumaTEHOM caiite Acconuanuu:
WWW.tourpom.ru. Acconmanus OKa3bIBaeT

SKCTpeHHYI0 TnoMmoms Typucty 0e3BO3ME3IHO Ha
ocHOBaHMHM oOpamieHus: Typucra, U (WIH) HHOTO
3aKa3yukKa, M (MJIM) Oprasa TIoCyJapCTBEHHOMN
Brnactu Poccwuiickoit denepanuu, u (wim) opraHa
rocyaapcTBEHHOM BiacTu cyObekta Poccuiickoii
Oenepauun, ©  (WiIM)  OpraHa  MECTHOTO
camoynpasienus, u (wim) Typoneparopa, u (1in)
Typarenta (mamee - oOpamenue Typucra) B
nopsiike, ycraHoBJaeHHOM [IpaBunamu.

charge emergency assistance to Tourists upon request
of a Tourist and/or other customer and/or state
authority of the Russian Federation and/or state
authority of a constituent entity of the Russian
Federation and/or the local authority and/or the Tour
Operator and/or the Travel Agent (hereinafter the
Tourist Message) according to the Rules.

@duHaHCHpOBaHNWE MEPONPUSATHH MO OKa3aHUIO
SKCTPEHHOMN MIOMOIITA OCYIIECTBIIACTCS
Accouuarueit 3a c4eT CpesICTB KOMIICHCAIIMOHHOTO
¢donma Accormanuu. OOpamenue Typucra MOXeET

ObITh HAaMpaBIeHO B ACCOLMALUIO  JIOOBIM
CIocOOOM, TO3BOJISIIOIIMM ~ YCTAaHOBUTH aBTOpa
obOpamenusi. Pemenne 00 okazanuu Typucry

AKCTPEHHOM MOMOIIN WK 00 OTKa3e B €€ OKa3aHUU
npuHUMaeTcs Accouuarnuend He mno3gHee 24
(mBaaIaTH YETHIPEX) YACOB C MOMEHTA IMOIy4YeHHUS
Accounanuet oopamenus Typucra. Typoneparop
uHpopMHupyeT O Tepexoae K - AccomManuu
npuHaaIexanero TypucTy mpaBa TpeOOBaHUSA O
BBITIJIATE CTPAxXOBOI'O BO3MEIIEHHUS, MO JIOTOBOPY
CTpPaxOBaHUs OTBETCTBEHHOCTH Typomeparopa K
CTPaxOBIIUKY, TUO0 00 yIuiare JACHEKHOW CyMMBbI
no OaHKOBCKOM TapaHTHH B TepeeNnax CyMMBbl
pacxoloB, IOHECEHHbIX  Acconuanued  Ipu
OKa3aHUM SKCTpeHHOU nomoIu Typucry.

Emergency assistance measures shall be financed by
the Association at the expense of the compensation
fund of the Association. A Tourist Message may be
sent to the Association in any manner that enables to
identify its author. The decision to render or refuse to
render emergency assistance to a Tourist shall be
made by the Association not later than Twenty four
(24) hours from the receipt of the Tourist Message by
the Association. The Tour Operator shall inform on
passing to the Association of the Tourist’s right to
claim insurance indemnity under the Tour Operator’s
liability insurance contract to the insurer or to pay
money under a bank guarantee in the amount of
expenses incurred by the Association for rendering
emergency assistance to the Tourist.

3. 3MmeHeHue ycnoBuii OpOHUPOBAHUS U
AQHHYJISIHS

3. Change in Booking Terms and Cancellation

3.1. Typarenr Hanpasiaser Typoneparopy B
NUCbMEHHOW  (opMe  u3MEHeHHe  yCIOBHH
OpOHHPOBAHUS WM aHHYJISIIHIO.

3.1. The Travel Agent shall send a change in booking
terms or cancellation to the Tour Operator in writing.

3.2. Ilpp He mNOCTYIJIEHMM  OIUIaThl  3a
TYPUCTUYECKUI TNPOAYKT, H3MEHEHUH YCIOBHH
OpOHHPOBAHUS TYPUCTUYECKOTO IMPOIYKTa, OTKa3e

OT  MOATBEPXKAECHHOr0  OpPOHUPOBaHHUS IO
VHHLIMATHBE TyparenrTa, Typoneparopy
BO3MEILAIOTCS  (paKTHUECKH  TIOHECEHHbIE UM
pacxobl. dakTHIeCKNMH pacxogaMu

TyponepaTopa ABJIIFOTCA  ACHCKHBIC CpCICTBA,
YIUIQYCHHBIC WM TPETbUM JIMIOaM, B TOM 4YHCJIC

HEYCTONKHU " mrpadsr, OIJIAYEHHBIE
Typonepatopom BO HcIONIHEHHE 0053aTENBCTB 110
J0TOBOpam c KOHTpareHTaMH. CymMmBI
¢dakTuueckux  pacxogoB  Typomepatopa B

3aBUCUMOCTH OT CpPOKOB W3MEHEHUN YCJ'IOBI/Iﬁ
6p0HI/IpOBaHI/I$I W aHHYJISIOWUW MOT'YT COCTAaBJIATDH!:

3.2. If the tourist product is not paid for, the terms of
the tourist product booking are changed, the
confirmed booking is waived at the initiative of the
Travel Agent, the Tour Operator shall be reimbursed
for actual expenses incurred by it. The Tour
Operator’s actual expenses shall be funds paid by it
to third parties, including penalties and fines paid by
the Tour Operator to perform its obligations under
contracts with counterparties. Subject to the dates of
changes in the booking terms and cancellation, the
Tour Operator’s actual expenses may amount to:
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CpoK yBEeIOMJICHHS, Pa3mep Notice Period, Expenses
Kanennmapusie qau pacxo/ioB Calendar Days
ot 0 gueit no 14 nueit 100% 0 to 14 days 100%
ot 15 nueit 1o 21 nuei 50% 15 to 21 days 50%
ot 22 nueit no 30 nHei 25% 22 to 30 days 25%
ot 311Hs u Oosee 25 y.e. 31 and more days 25 c.u.

IIpu oTkaze OT peanu3alMd TYPUCTHUYECKOTO
IIPOJYKTA, COAEPIKAIIETO OJHY WJIM HECKOJIBKO
YCIIYT, CPOKHM OKa3aHHsl KOTOPBIX BBINAJAIOT Ha
MEePHOJ] BEICOKOTO ce30Ha (mepuoy ¢ 24 nekadps mo
12 suBaps, ¢ 20 mapta no 01 anpens, ¢ 25 anpens
no 10 mas), a Takke Ha IEpPUOJ] IPOBEICHUS
CHOPTUBHO-3PEIHUIIHBIX MEPONPUSITUIA,
HallMOHAJBHBIX MPA3AHUKOB CTPAaHbl BPEMEHHOTO
npeObiBanuss — 100 % ot  croumoctu
TYPUCTUYECKOTO TMPOAYKTa, BHE 3aBUCUMOCTH OT
CPOKOB OTKa3a.

In case of refusal to sell a tourist product composed
of one or more services with dates of provision
falling to high season (December 24 to January 12,
March 20 to April 01, April 25 to May 10) and sports
and entertainment events, national holidays of the
country of temporary stay, the actual expenses are
100% of the tourist product value, regardless of the
refusal dates.

CyMMBI  (paKTHYECKHX pacxo/0B, YKa3aHHBIE B
HACTOSIIEM IIyHKTE, SBISAIOTCA IPUMEPHBIMU H
OKOHYATCIIBHO  ONPEHEIAITCS B KaKJIOM
KOHKPETHOM CIIy4ae.

The actual expenses referred to in this clause are
estimated and shall be finally determined on a case-
by-case basis.

3.3. B ciyyae anHynupoBaHus 3asBKH areHTCKOE
Bo3HarpaxaeHue TypareHTy He BBITUIAYMBACTCS.

3.3. In case a Request is cancelled, no agency fee
shall be paid to the Travel Agent.

3.4. JlroOble Wu3MEHEHUs W JIONOJHEHUS B
KOMIUIEKCE  3aKa3aHHBIX  yCIyr, B  JaTax
OTIpaBJCHUS U TPUOBITHA, a TaKKe HHBIX
CYIIIECTBEHHBIX YCIIOBHSIX OpoHUpOBaHUS
oopMIIIIOTCST HOBOM 3asBKOH C IepepacyeToM
CTOMMOCTH TYPUCTUUECKOTO MIPOJIYKTA.
[Ipensinymiee OpoHHpOBaHHE CUMTAETCS

aHHYJIMPOBAaHHBIM [0 MpaBUjaM, yKa3aHHbIM B
nyHkte 3.2. JloroBopa. 3a Kax1yr0 MOAU(DUKALIUIO
OpoHupoBaHUs (MCTIpaBIIeHNE OMUOOK B (haMIIIuH,
VMEHH, VICIIPABJICHUE HETOYHOCTEN B
OpOHHpPOBaHUM, JOMYIIEHHBIX 10 BUHE TypareHTa
u/umn  TypucroB, H3MEHEHUE THUMNA MHUTAHUA,
aBuapeiica u T1.m.) TypareHT BbIIUIAYMBAET
Typoneparopy cymmy B pasmepe 25 (IBaauarthb
I5Th) y.€. B 3aBUCHUMOCTH OT BaJIOTHI CTPaHBI 3a

OKa3aHue Typoneparopom yCIIyTu 1o
o0ecreyeHno  OpOHMPOBAaHUS  COCTABISIOIIMX
TYPUCTUYECKOTO MPOJYKTa o BCEM

HampaBlieHUsIM. B ciyuyae mepernucku aBuaOuieTa
mo BuHe TypareHTa B3umaeTcs mrpad B pasmepe
25 (#ABamuaTth MATH) y.e. 32 KKIBIA ONaHK TpU
MpoJake aBuabmieTa Ha YapTepHBIA peiic; mpu
MpoJake aBuaduieTa Ha PETYISAPHBINA peiic mrpad
B3UMAETCS COTJIACHO  YCIIOBUSM  TPUMEHEHUS
Tapuda aBHanepeBo3uMka. B ciydae aHHYISIITUN
TYPUCTCKOTO TIPOJIYKTa BCJIEACTBHE OTKa3a B
BbIJ]a4€ BHE3JHON BU3bI, CTOMMOCTh KOHCYJIbCKOTO

3.4. Any changes or additions in the set of the
services ordered, in departure and arrival dates and
any other material terms of booking shall be executed
by a new Request and the tourist product value shall
be re-calculated. The previous booking shall be
deemed as cancelled according to the rules specified
in clause 3.2. hereof. For each modification of
booking (correction of errors in the surname, name,
of inaccuracies in booking through the Travel
Agent’s and/or the Tourists’ fault, change in the type
of meals, flight, etc.), the Travel Agent shall pay to
the Tour Operator Twenty five (25) c.u. subject to the
country currency for rendering by the Tour Operator
of the services that ensure the tourist product
components are booked in all lines. In case an air
ticket is executed once again through the Travel
Agent’s fault a fine of Twenty five (25) c.u. for each
form in case of charter flight tickets shall be charged;
for regular flight tickets, a fine shall be charged
according to the air carrier fare. In case the tourist
product is cancelled due to refusal to issue an entry
visa, the consular fee shall not be refunded to the
Tourists. The Tour Operator shall be entitled to
unilaterally cancel the tourist product and apply to
the Travel Agent the rules according to clause 3.2. of
the Contract in case:
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coopa Typucram He Bo3Bpamaercs. TypomnepaTtop
BIIPaB€ B OJHOCTOPOHHEM IOPSAKE aHHYJIUPOBATH
TYPUCTCKUU NMPOAYKT C IPUMEHEHUEM K TypareHty

npaBwi coriacHo mnyHkty 3.2. JloroBopa B

CIIydasx:

- He mpemocraBieHus TyparenTom HeoOxoauMmbix | - the Travel Agent fails to provide the documents
s opopmieHMsT  TypuCTCKoro  mponxykra | required to execute the tourist product or data on the

JIOKYMEHTOB uiu cBeieHuii o Typucrax;

Tourists;

- OTKa3a IoCoJIbcTBA (KOHCYNbCTBA) Typucram B
BBIIaY€ BBHE3JHOHW BU3BI B CTpPaHy BPEMEHHOTO
peObIBaHMS.

- the embassy (consulate) refuses to issue an entry
visa to the country of temporary stay for the Tourists.

3.5. AHHyJIALMA TOATBEPKIEHHOTO OPOHUPOBAHUS
nomkHa  ObiTb  odopmieHa TypareHToM B
nuceMeHHOU (dopme. JlaToii aHHynsuu Oyner
CUMTAThCS JCHb MOJY4YEHHs 3asBICHHUS 00 OTKa3e
(c 9.30 no 18.00 vacoB Tekymero paboyero aHs;).

3.5. Cancellation of confirmed booking shall be made
by the Travel Agent in writing. The cancellation date
shall be deemed the day of receipt of a refusal
application (from 9.30 a.m. to 06.00 p.m. of the
current business day).

3.6. Bospar CTOMMOCTHU aBUaOUJICTOB
MPOU3BOJUTCS B COOTBETCTBUM C TIPaBUJIAMH,
yCTaHOBJICHHBIMU [lepeBO3UMKOM B 3aBUCHUMOCTHU
or Tapuda. Bo3BpaT IEHEXKHBIX CpPEICTB 3a
aBuamepesier,  BKIIOYEHHBII B CTOMMOCTH
TYPUCTCKOTO NPOAYKTa Ha YapTEpHOM peiice, HE
MPOU3BOJUTCS, €CIM HMHOE HE MPEeayCMOTPEHO
COIJIAIIEHUEM CTOPOH.

3.6. The air ticket price shall be refunded according
to the rules established by the Carrier subject to the
fare. The funds for the charter flight included in the
tourist product value shall not be refunded, unless
otherwise agreed upon by the Parties.

3.7. B cnayyae BO3HMKHOBEHHUS OOCTOSATENbCTB,
HNpensTcTBylomMx  TyponepaTtopy  BBINOJIHUTH
OKa3aHME TYPUCTCKHUX YCIYI  COIJIacOBaHHOMN
cnenn(UKaui B OTOBOPEHHBIE CPOKH IO HE
3aBucAMM oT TypomepaTopa HpUYMHAM, OH
MokeT 0e3 coryacusi TypareHta aHHYJIUPOBAaTh
TYPUCTCKUN MPOAYKT, €CIIM K MOMEHTY aHHYJISALIUA
TypareHT He mpous3Bed  IOJHYIO  OIUIaTy
TYPUCTCKOTO NPOAYKTa WM HapylIWI HOPSAOK
pacyeTos.

3.7. In case any circumstances occur that prevent the
Tour Operator to render tourist services under an
approved specification within the agreed time limits
due to reasons beyond the Tour Operator’s control, it
may cancel the tourist product without the Travel
Agent’s consent, if the Travel Agent has not paid for
the tourist product in full at the time of cancellation
or has violated the settlement procedure.

3.8. Kaxnmas wu3 CropoH BIpaBe NOTpeOOBATh
U3MEHEHUS WJIM PACTOPKEHHUS JIOTOBOpa O
pean3alMi TYpUCTHYECKOIO IPOAYKTa B CBS3H C
CYLIECTBEHHBIMU U3MEHEHUSIMU OOCTOSITENILCTB, U3
KOTOpbIX Hcxoaunn CTOpoHBI NpH 3aKIOYCHHUU
HoroBopa. K  CyllleCTBEHHBIM  M3MEHEHHSIM
OOCTOSITENNLCTB OTHOCATCA: YXYAIIEHHE YCIOBUM
MyTELEeCTBUS,, YKa3aHHBIX B  JIOTOBOpE U
TYPUCTCKOM  IIYyTEBKE,  WM3MEHEHHE  CPOKOB
TYPUCTCKOM TIOE€3/IKH, HENPEABUACHHBIA pPOCT
TPaHCIOPTHBIX TapugoB, HEBO3MO>KHOCTh
coBepuieHust TypuCTOM MOE3/KH MO HE3aBHUCSIIUM
OT Hero o0cTosATenbCTBaM (BHe3amHas Oo0Je3Hb
TypucTa, OTKa3 B BblJaue BU3BI U 1p.). VI3MeHeHHe
U pacTOpKEHME  JOroBOpa O  pealu3aluu
TYpPUCTUYECKOTO  TPOAYKTa B  CBSI3U €
CYIIECTBEHHBIMH OOCTOSITEIbCTBAMU BO3MOXKHO I10
COIJIAIEHUI0 CTOPOH. B ciydae He nOCTHMXKEHUs

3.8. Each Party shall be entitled to demand
amendments or termination of the tourist product sale
contract due to material change in the circumstances
which the Parties relied upon when entering into the
Contract. Material change in circumstances shall
include deterioration of trip conditions specified in
the contract and the trip package, change in the trip
dates, unexpected increase in transport rates, the
Tourist’s inability to travel due to circumstances
beyond its control (a tourist’s unexpected disease,
refusal to issue the visa, etc.). The tourist product
sale contract may be amended and terminated due to
material circumstances as agreed upon by the Parties.
In case the Parties fail to reach an agreement, they
shall be governed by the laws of the Russian
Federation.
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COIIAIIEHHUS, CropoHsl PYKOBOICTBYIOTCS
JEWCTBYIOIIMM 3aKOHOIATEIHCTBOM PD.

4.06s3anH0cTH CTOPOH

4. Obligations of the Parties

4.1 CropoHbl 00s3yr0TCS oObOecriednBaTh OOMEH
nHpopmanuerr u aokymeHtamu ¢ 9.30 mo 18.00
pabodero mHS (BpeMs MOCKOBCKOE), JJIS YEero
UMETh BKJIOYEHHBIMU U (YHKIUOHUPYIOUIUMHU
CpeacTBa CBSI3H, o0ecreunBaroIme
rapaHTUPOBAaHHBIM YpOBEHb MpueMa — Mepeaadu
uHpopmManuy, OpPOHHPOBAHUS M T.I. (ammapaTsl
(hakCUMUIIBLHOM CBsI3HU, akc-MoaeM, e-mail u T.11.).
Typomeparop  undopmupyer  Typarenta o
BO3MOXXHOCTH  JOOPOBOJIBHOIO  CTPaXOBaHUs
TypucTtoB OT HEBBIE3/IAa B Cllyyae CpblBa IMOE3IKU
(cTpaxoBble ciy4yaw), a TaKKe O BO3MOXHOCTHU
npuobpereHus: mpopecCHOHATBFHON MEIUIINHCKON
CTpaxoBKU. B 3TOM ciiydae, Bce moTepH, CBsI3aHHbIE
C OTKa3oM OT TYPUCTUYECKOTO TPOAYKTa U
nmonajaronMe TMoJ CTPaxoBOM ciy4ail, OymyT
KOMIIEHCUPOBAHBI CTPAXOBOM KOMITAaHUEH.

4.1 The Parties undertake to ensure that information
and documents are exchanged from 9.30 a.m. to
06.00 p.m. on a business day (Moscow time) and to
have communication equipment turned on, functional
and ensuring guaranteed receipt and transfer of
information, bookings, etc. (fax machines, fax
modems, e-mail, etc.). The Tour Operator shall
inform the Travel Agent on voluntary trip
cancellation insurance for Tourists in case of a trip
failure (insurance events) and on professional health
insurance. In this case, all losses related to refusal
from the tourist product and falling within an
insurance event shall be compensated by the
insurance company.

Typomepatop He HeceT OTBETCTBEHHOCTH 3a
MOCTIC/ICTBUSL  OTKa3a TypucTa OT CTPaxoBOTO
noiuca.  Typucr  BOpaBe  CaMOCTOSITEIHLHO
3aCTpaxoBaTh  JONOJHHUTENbHBIE  PUCKH  (HE
OXBATBhIBAEMbIE CTPAXOBBIM MOJIHCOM).

The Tour Operator shall not be liable for
consequences of the Tourist’s refusal to purchase an
insurance policy. The Tourist is free to independently
insure additional risks (not covered by the insurance

policy).

4.2. Typoneparop 00s3yercs:

4.2. The Tour Operator is obliged to:

4.2.1. [IpenocraBusiaTs Typarenty
HCYEPIBIBAIOIIYIO MH(pOpMaLINIO 0
NOTPEOUTENBCKUX  CBOMCTBAX  TYpHUCTUYECKOIO
MPOJYKTa, peKJIaMHble U HHBIE MaTepUalbl,
HEOOXOAUMBIE JUI  WCIOJHEHHS  HACTOSILEro
Jlorosopa.

4.2.1. Provide the Travel Agent with comprehensive
information on consumer properties of a tourist
product, advertising and other materials required to
perform this Contract.

4.2.2. Tlo 3anpocam TyparenTa mnperoCTaBIATH
CBE/ICHHUS 00 YCIIOBUSAX puoOpeTeHUS
TYPUCTUYECKOTO MPOAYKTA, O HAIMYUU CBOOOIHBIX
MECT M BO3MOXHOCTH OKa3aHUS JONOJHUTEIbHBIX

ycayr, a TakkKe 3HAaKOMUTh TypareHra c¢
IpaBWJIaMHd  aBUANEPEBO30OK U CTPaXOBaHUs
TYpPHUCTOB.

4.2.2. Upon request of the Travel Agent to provide
information on the terms and conditions of
purchasing the tourist product, availability of vacant
seats and additional services, and to bring to the
Travel Agent’s notice the air carriage and tourist
insurance rules.

4.2.3. UadopmupoBars Typarenta 00 W3MEHEHUU
[IEH Ha YCIAyTrd WIH YCJIOBHUS TpeObIBaHUSA HE
nosnHee 2 (AByX) JHEW TOCIe TOJNYYEeHHs] TaKUX
CBEJICHUM.

4.2.3. Inform the Travel Agent on changes in prices
for services or accommodation not later than Two (2)
days after the receipt of such information.

4.2.4. Inpopmuposats Typarenta o TpeGoBaHUSX,
YCIOBUSIX U OIPAaHUYECHMSIX, MNPEABIBIAEMBIX K
Typucram co cTOPOHBI KOHCYJIBCKHX, TTOCOJIbCKUX,

TAMOKEHHBIX, IIOIPAHUYHBIX  YYPEKICHUN U
OpraHM3alyii, a TaKXe CTPAXOBBIX KOMIIAaHUH,
IIEPEBO3YHUKOB, SIBISTIOIIIMX CSI MapTHEPAMH
Typoneparopa.

4.24. Inform the Travel Agent on requirements,
conditions and restrictions set for the Tourists by
consular, embassy, customs, border agencies and
organizations, and insurance companies and carriers
being partners of the Tour Operator.

4.2.5. llpu Hanuuuu MecT OPOHMPOBATH MO 3asiBKE

4.2.5. If vacant places are available, book the
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TyparenTa yciyru, yka3aHHbIE B 3asiBKe.

services specified in the Travel Agent Request under
such Request.

4.2.6. llpunare  oruer  Typarenra,
IPEJOCTaBICHHbIE UM  JOKYMEHTBl U
VCIIOJIHEHHOE UM B COOTBETCTBHUHU € JIOrOBOPOM.

BCC
BCC

4.2.6. Accept the Travel Agent’s report, all
documents submitted by it and everything performed
by it under the Contract.

4.2.7. Vmnatute TypareHTy BO3HarpaxjacHHUE B
pasmepe, YCTaHOBJICHHOM B LIEHOBBIX
IIPWIOKEHUSAX. Bo3HarpaxaeHue BbIIIIAUUBAETCS
nyTeM yzaepkaHusd TypareHTOM JEHEKHBIX
CpEICTB U3 CYMMBI, ITOJy4eHHOU oT Typucra.

4.2.7. Pay to the Travel Agent a fee in amount
specified in price appendices. The fee shall be paid
by withholding by the Travel Agent of funds out
of the amount paid by the Tourist.

4.2.8. He mo3anee, yeM 3a 1 (onuH) AeHBb A0 Havana
TYPUCTCKOM IIO€3JIKM IpPEeNOCTaBUTh TypareHry
nH(pOpMAIHIO 0 PACIMCAHUHN aBUAPEHCOB, BPEMEHH
1 MecTe cOopa rpyIIIbI.

4.2.8.Pprovide the Travel Agent with information on
the flight schedule, time and place of the group
meeting not later than One (1) day prior to the
commencement of trip.

4.2.9. ChopmupoBaTh He mo3aHEe, 4eM 3a 1 (oaHM)
CYTKH (B DKCTPEHHBIX Cllyyasx — B J€Hb OTHE3/a B
IYHKTE OTHPABJICHUS, YKa3aHHOTO B MaplIpyTe, 3a
2 (mBa) yaca 110 BbUIETA) JO OTIIPABJICHUS IIO
MapuipyTy HakeT AOKYMEHTOB, HEOOXOIUMBIN Jis
OCYILIECTBIICHUS TYpPUCTCKOI MOE3/KH,
IPEeJyCMOTPEHHBIH  3akoHOM 00  OCHOBax
TYPUCTCKOM JEATEIbHOCTH, IIPU YCIOBUU IIOJHOMN
omjaTel TYypUCTCKOro mnpoaykra TypareHtoMm, a
MMEHHO:

4.2.9. Not later than One (1) day prior to the
departure (in case of an emergency, on the day of
departure at the point of departure specified in the
itinerary, two (2) hours prior to the flight) make a set
of documents required for the trip and provided for
the Law on Fundamentals of Tourist Activity,
provided that the tourist product was paid by the
Travel Agent in full, i.e.:

4.29.1. Bayuep - MJOKYMEHT, Ha OCHOBAaHHUHU
KOTOpPOTO TPHUHUMAIOMIAS CTOPOHA IMPEIOCTABIISICT
Typucry orutaueHnbie ycnyru. Bayuep Beimaercs B

4.29.1. Voucher, i.e. a document on the basis
whereof the host party renders paid services to the
Tourist. The voucher shall be issued in cases

TeX choydasx, Korma 3To  mpeaycMmoTpeno | provided for by a contract with the host party;
JIOTOBOPOM C MPUHUMAIOIIENH CTOPOHOM;
429.2. Asuabwier waum wuHOW  JokymeHT, | 4.2.9.2. Air ticket or other document confirming the

HO,Z[TBCp)KI[aIOH_II/Iﬁ IIpaBO aBUAIICPCBO3KH;

right to air carriage;

4.2.9.3. [lonuc MEAUIIMHCKOTO CTPaXOBaHUS;

4.2.9.3. medical insurance policy;

4.2.9.4. uble TOKyMEHTHI, YKa3aHHbIC B 3asBKE Ha
OpraHM3aII0 TYPUCTCKON MOE3AKH.

4.2.9.4. Other documents specified in the Trip
Request.

4.2.10. Typomepatop wuMeeT TMpPaBO HM3MEHUTH
KOMIUIGKC ~ YCIyT  BXOJMIIMX B COCTaB
pean3yeMoro TypuCTHYECKOTO MPOAYKTa B ClIydae
CYIIECCTBEHHOTO W3MEHEHUS OOCTOSTEIBCTB WU
BO3HUKHOBEHHUS HETPEABUACHHBIX OOCTOSTENbCTB,
B YaCTHOCTH:

4.2.10. The Tour Operator shall be entitled to change
the scope of services included in the tourist product
to be sold in the event of a material change or
unforeseen circumstances, in particular:

4.2.10.1. TlepeHecTH CpPOKM COBEPIICHUS MOE3JKH,
He 6osee yem Ha 24 (1BaaLaTh YETHIPE) yaca;

4.2.10.1. Postpone the trip by not more than Twenty
four (24) hours;

4.2.10.2. 3aMeHHTh TOCTHHHUIY HAa TOCTHHUILY
AHAJIOTUYHOM KaTeropuu WIM BbILIE, B Cllydae

4.2.10.2. Change the hotel for an equal or higher
category hotel, in case the hotel revokes the

OTKa3a  TOCTHHHUIIBI  OoT  moarBepxkaeHHoro | confirmed booking;

OpOHUPOBaHMS,

4.2.10.3. B oanocroponHem mopsiake usmenuts | 4.2.10.3. To unilaterally change the confirmed
MTOITBEP K ICHHBII TOPSTOK npoBenenus | schedule of sightseeing being part of the tourist

9KCKYpPCHH, BXOJSAIINX B TYPUCTUUYECKUN MPOAYKT,
a TakXke, ecIM MPOBEeIeHUE KaKOU-INO0 3KCKYpCUn
CTAHOBUTCS  HEBO3MOXHBIM  HM3-32  IIOI'OJIHBIX

product, and the Tour Operator shall be entitled to
unilaterally change a particular sightseeing tour for
another one in case such sightseeing becomes
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YCIIOBUHM, TEXHUYECKUX MPUYUH WIH JPYrux
HEMpeIBUICHHBIX O00CTOATENbCTB, Typomneparop
BIIpaBE B OJHOCTOPOHHEM IIOpPSAJKE 3aMEHUTh
KOHKPETHYIO SKCKYPCHIO Ha APYTYIO;

impossible due to weather conditions, for technical
reasons or other unforeseen circumstances;

4.2.10.4. Buectu nHbIe ONpaBIaHHbIC N3MEHEHHS.

4.2.10.4. Make any other reasonable changes.

4.3. TypareHT o0s13yercs:

4.3. The Travel Agent is obliged to:

4.3.1. Peanu3oBbIBaTh TYPUCTUYECKUN MPOIYKT
(GU3MYECKUM U FOPUIUYECKUM JniaM. Peamm3arus
TYPUCTUYECKUX MPOAYKTOB Typuctam u (WIJIH)
WHBIM  33aKa3uyMKaM  MOXET  OCYIIECTBISATHCA
TyparenTom JIMYHO WK Yepe3 APYTUX TypareHToB,
KOTOpblE 1O OTHOWEHWI0 K Typomeparopy
ABIAIOTCS ~ cyOareHTamu.  TypareHT — 00s3aH
peann30BbIBaTh TYPUCTUYECKHM MPOAYKTHl Ha
YCIIOBUSIX, yKazaHHbIX TypomeparopoM  wiu
Han00JIee BHITOIHBIX JIJIST HETO.

4.3.1. Sell the tourist product to individuals and legal
entities. The Travel Agent may sell tourist products
to Tourists and/or other customers personally or
through any other travel agents that are sub-agents in
relation to the Tour Operator. The Travel Agent is
obliged to sell tourist products upon the terms and
conditions that are specified by the Tour Operator or
the most advantageous for it.

4.3.2. llpenocraBnsate TyporepaTopy IOJHYIO
uapopmanuto 00 opraHuzanuu 1o  Qopme,
yrBepxkieHHoi [loroBopoMm B IIpunoxennun Ne 4 k

4.3.2. Provide the Tour Operator with full
information on arrangement in the form approved by
the Contract in Appendix No. 4 to the Contract.

Jlorosopy.
43.3. 3axmovate ¢ Typucramu jgorosop, | 4.3.3. Enter into contracts with the Tourists in
COOTBETCTBYIOIIHI neiictByromemy | compliance with the current consumer protection

3aKOHOAATCIbCTBY P® B obnactu 3alllUThI IIpaB

norpebureneii. JloroBop OJDKEH ~ CcoOIEpiKaTh
uH(pOpMaLIMI0O O TMOTPEOUTENBCKUX CBOMCTBax
TYPHUCTCKOTO IIPOJYKTa, 0 HpaBUiIax
aBUAIICPEBO3KM U TpaBHJIAX CTpaxoBaHus, o0
YCIOBHUSIX ~ TYPUCTCKOH MTOE3/IKH: o0beme
9KCKYPCHOHHOM MIPOrPaMMBl, YCIIOBUSIX

MPOXKUBAaHUS B TOCTUHMIAX, CHEIU(PHUKE CTpPaHBbI,
IpaBUjax IOBEIEHUs, YCIOBUSAX O€30ImacHOCTH
TYPUCTCKOMN [IOE3/IKH, CaHUTAPHO-
AMUAEMHOIOTMYECKON u MOJIMTUYECKON
00CTaHOBKax B CTPAHE.

laws of the Russian Federation. The contract shall
contain information on consumer properties of a
tourist product, air carriage and insurance rules,
terms and conditions of a trip, i.e. scope of
sightseeing, accommodation in hotels, country
specifics, and rules of conduct, safety during the trip,
sanitary and epidemiological and political situation in
the country.

4.3.4. IlpenocraBute TypucTy, HHOMY 3aKa3uHKy

4.3.4. Provide the Tourists and other customers with

uHpopMaIMIO O TOM, UTO aBuamepeBo3ka | information that air carriage of passengers is
MacCaKupoB OCYIIECTBIISCTCS cornacHo | performed in accordance with internal rules of airline
BHYTPEHHHM  T[paBWJaM  aBHakoMmaHuu  — | companies. Air carriage rules are published at official
aBuariepeBo3unka.  [IpaBuna  aBuamepeBo3ku | websites of airlines.

Pa3MeIICHbI Ha O(HUIHATEHBIX caiTax

aBUAKOMIIAHUM.

4.3.5. Josomauts 10 cBeaenus Typuctos, | 4.3.5. Inform the Tourists and sub-agents on the

cy0areHToB WH(pOpPMAILMI0O O TOPSAOKE U CpPOKax
MpeIbsABICHUS TPEOOBAaHUM O BBIIJIATE CTPAXOBOIO
BO3MELICHUS o JIOTOBOPY CTpaxOBaHUS
OTBETCTBEHHOCTH Typomneparopa.

manner and time for making insurance indemnity
claims under the Tour Operator’ liability insurance
contract.

4.3.6. UudopmupoBats TypHCTOB O BO3MOXHOCTH
TOOpPOBOJBHOTO CTPaXxOBaHHWS OT HEBBIE3ZAa H O
BO3MOXXHBIX TOCIEACTBHIX, B CIy4ae OTKaza OT
JAHHOTO BHUJAQ CTPaxOBaHWA, ¥ B Cllydae
AQHHYJISIIIUM ~ TIOATBEP)KJIEHHOTO  TYPUCTHYECKOTO

4.3.6. Inform the Tourists on voluntary trip
cancellation insurance and potential consequences of
refusal from such insurance and of cancellation of the
tourist product confirmed. The Travel Agent must
provide the Tour Operator with the Tourist’s
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npoaykra. TypareHT 00si3aH  TPeJOCTaBUTh
Typoneparopy pacmucky Typucra o0 oTkaze OT
npeaoCTaBJICHUA MC,HI/IL[HHCKOﬁ CTPaxOBKHU u

CTPaxOBKHU OT HEBbI€3/]a, B MPOTHUBHOM Cllydyae OH
NpPUHUMAET Ha ce0s OTBETCTBEHHOCTH 3a YOBITKH,
BBI3BAHHBIE HEBO3MOXKHOCTBIO COBEpIINTD
MOE3/IKY, B TOM 4YHCIE€ B pPE3yJIbTaTe HEBBIIAYU
(HECBOEBpPEMEHHOM) BbIIAYM BU3 M (WJIM) HHBIX
JIOKYMEHTOB I10COJIbCTBAMU (KOHCYJIBCTBAMH).

application for refusal from health and trip
cancellation insurance signed by the Tourist,
otherwise the Travel Agent shall be liable for loss
caused by inability to make the trip, including as a
result of failure to (late) issue of visas and/or other
documents by embassies (consulates).

43.7. B cnyuyae mnpepoctaBieHus TypareHToM
cBonM TypucTam HEIOCTOBEpHOU MH(pOpMAIIUK 00
YCIOBHUSIX TYPUCTCKOM Moe31Kku TypareHT Hecer
MOJIHYI0O MaTepHAIbHYI0O OTBETCTBEHHOCTH NeEpel
Typucramu 3a CBsI3aHHBIE C ’TUM IPETEH3UU.

4.3.7. In case the Travel Agent provides the Tourists
with false information on the trip conditions, the
Travel Agent shall be fully financially liable to the
Tourists for the related claims.

4.3.8. CBOEBpEMEHHO MPEIOCTABIISATh
Typomeparopy Bce HEOOXOAUMBIE JIJIsSI COBEPIICHUS
Typuctom moe3axu JOKYMEHTHI (T1aciopT, CIPaBKU
¢ MecTa paboThl /WK y4eOBbl U T.I1.) ISl TIepeaadn
WX B KOHCYJIbCKHE W/WIIM WHBIE  CIYXKOBI
MHOCTPAHHBIX TOCYIApCTB C IENbio odopmiieHus
BbE3JHbIX BU3. B coorBercTBUM ¢ DeaepanbHbIM
3akoHOoM ot 27.07.2006 r. Ne 152-®3 «O
MEPCOHANIBHBIX JaHHBIX» TypareHT TapaHTUPYET
HaJIM4YUEe y TMOCIETHEro corjacus Ha o0paboTKy
NEPCOHANBHBIX JaHHBIX TypucroB. OOpaboTka
MEPCOHANIbHBIX JAHHBIX TYpUCTOB OCYIIECTBISAETCA
Typoneparopom  myTeM HMX  NpPEICTaBICHUS
TpeTbUM JHUIlaM, B TOM uyucie (HO, He
OTPaHUYMBASCH), MIOCPEACTBOM TEpPeaun C IEIbIO
MOJIYYEHUS] BU3bI, a TAKXKE C LEJIbI0 OTCICKUBAHUS
cTaTyca JOKYMEHTOB B paMKax HCIOJHEHUS

4.3.8. Timely provide the Tour Operator with all
documents required by the Tourist to travel (passport,
statement of employment and/or study, etc.) for their
transfer to consular and/or other authorities of foreign
countries for the purpose of obtaining entry visas. In
accordance with Federal Law No. 152-FZ dated 27
July 2006 On Personal Data, the Travel Agent
warrants that it has obtained consents to processing
of Tourist personal data. The Tourist personal data
shall be processed by the Tour Operator by its
transfer to third parties, including (but not limited to)
by its transfer in order to obtain the visa and to track
the document status while performing by the Tour
Operator of its obligations hereunder.

Typoneparopom BCEX 00513aTeNBCTB 30
Hacrosmemy Jloropopy.
43.9. CsoeBpemeHHo u B mnonHoM obbeme | 4.3.9. Bring to the attention of the Tourists in due

JOBOJIUTH 10 cBeneHus TypucTtoB uHGopMaluio,
nojy4eHHyro or Typomepatopa o TpeOOBaHUSX,
MpEeNbABISEMBIX TaMOXKEHHBIMH  CIIy’)kO0aMu K
3arpaHnacrnopram, a MMEHHO:

time and in full the information received from the
Tour Operator on the customs authorities
requirements to foreign passports, i.e.:

JICWCTBUTEIEHOCTD
CBOEBPEMEHHO
TpeOyeMble

4.3.9.1. ITpoBeputs

3arpaHnacrnopToB Typucros,
IIPEIOCTABUTD Typoneparopy
JTIOKYMEHTBI TypucroB g1 odopmieHus
BBIE3/IHBIX/BBE3AHBIX M HMHBIX  JIOKYMEHTOB.
3arpaHMyHBIi MacmopT JOJDKEH OBITh 3aBepeH
MeYaThl0 M TPAaBWIBHO O(GOPMIIEH: 3aloJIHEHBI
rpadger @amunus u VMg naTuHCKMMH OyKBamw,
yKazaH TO0J, MEeCTO U  JlaTa  POXKICHMS,
IpaX/JaHCTBO, JaTa BbIJAYM M CPOK OKOHYAHHUS
JEUCTBUS IacmopTra, IAacnopT JOJDKEH HMETh
YUCThIE CTPAaHULBI A1 O(OpMIICHUS BU3BI, BCE
UCHpaBJICHUsl JOJDKHBI ObITh 3aBepeHsl OBUP(om)
WIN JPYTUM YIOJHOMOYEHHBIM opraHoMm. Cpok

4.3.9.1. Check the validity of the Tourist foreign
passports, submit to the Tour Operator in due time
the Tourist documents required for obtaining
exit/entry and other documents. A foreign passport
must be certified by a seal and duly executed: the
Surname and Name lines shall be filled in with Latin
letters, the gender, date and place of birth,
nationality, issue and expiry date of the passport shall
be specified, the passport must have blank pages for
the visa, all corrections must be certified by Visa and
Registration Department or other authorized body.
The validity period of the foreign passport shall be at
least Six (6) months at the end of the trip.
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JEeWCTBUS 3arpaHIlacliopTa JOJDKEH OBITh HE MEHEe
6 (mectd) MecAleB Ha MOMEHT OKOHYaHHUS
MOE3/IKH.

4.3.10. OcymecTBisTh MNPOBEPKY IMPABHUILHOCTH
oopMIIeHHUS U CPOKOB JCHUCTBUS JOKYMEHTOB.

4.3.10. Check the correct execution and validity
periods of documents.

43.11. B cayyae COBEpIICHMsS]  IOE3JKU
HECOBEPILCHHOJICTHUMH  JICTbMH, TPEIyNpPEaAnTh
Typucra o  HeoOxogumoctd  OGOpPMIICHUS
HOTapUallbHO 3aBEPEHHOro coryiacus U (WJIH)
JOBEPEHHOCTH Ha BHIBO3 peOEHKA B COOTBETCTBUH C
JEHCTBYIOIIMM 3aKOHOAATENbCTBOM. JloBecTH 10
ceneHust Typucta 0 HEOOXOTUMOCTH TpHU
NepeceYeHUH TPAHUILIBI UMETh NPH ce0e OpUruHall
CBHJICTENIBCTBA O POXKJICHUU peOeHKa.

4.3.11. In case of minors travelling, warn the Tourist
of the need to obtain the consent certified by notary
and/or the power of attorney for taking the child
abroad in accordance with the current legislation.
Inform the Tourist on the need to have the original
birth certificate of the child when crossing the border.

4.3.12. [Ipu OTCYTCTBUM HEO0OXOMMOM
nH(OpPMAUA O CBOWCTBAX, MOPSIKE pealu3alun
TYpPUCTHYECKOTO  TPOAYKTa, a TaKke JUid
MOJTyYEHUS JTIOTIOJTHUTEITbHBIX CBEJICHUH,
3anpammBath nHopmanuio y Typoneparopa.

4.3.12. If the necessary information on the tourist
product properties and sale is missing or additional
data is needed, request information from the Tour
Operator.

4.3.13. Caenuth 3a omepaTuBHON HH(pOpPMAIHEH,
nyonukyemoit  Typomepatopom  Ha  caidTe.
BHumarenbHO W3y4aTh W JTOBOAMTH /O CBEICHHUS
TypucroB wuHpOpMamuioO 0 HOTPEOUTETBCKUX
CBOWCTBaX TYPUCTHYECKOTO MPOAYKTA, YCIOBHSAX
OpOHHPOBaHHUS, WU3MECHEHUH YCIIOBUH
OpOHUpPOBaHMS W OTKa3e OT TOATBEPKICHHOTO
OpOHUPOBAHUS

4.3.13. Monitor the current information published by
the Tour Operator at its site. Carefully read and bring
to the tourists’ notice the information on consumer
properties of a tourist product, booking conditions,
and change in the terms of booking and refusal from
the booking confirmed.

4.3.14. Ilpunumats omary ot TypHucToB.

4.3.14. Accept payment from the Tourists.

4.3.15. Hampasasate TyponepaTtopy 3asBKy Ha
OpOHUpOBaAHUE.

4.3.15. Send a booking request to the Tour Operator.

4.3.16. OrmnauuBate (nepeuncnars) TyponepaTtopy
JICHE)KHbIE CPE/ICTBA B COOTBETCTBUU C ITYHKTOM
5.2. [loroBopa, TOJy4YeHHbIE OT pealnu3aLuu
TYPUCTHYECKOTO TMPOAYKTa HE mo3aHee 3 (Tpex)
pabouux aHEH ¢ MOMEHTa IMOATBEPXKICHHUS, €CIU
MHOE HE YKa3aHO B MMOATBEPKIAECHUN OpOHUPOBAHUS
Typoneparopom 3asBku Typarenta, iubo B
T€YeHHEe CYTOK, €clu JO0 MOMEHTa Hauajia
IIPEIOCTABIIEHUS YCIYT MO 3asBKE OCTAJIOCh MEHEE
5 (msTH) paboumx JHEH.

4.3.16. Pay (transfer) funds to the Tour Operator
under clause 5.2. hereof received from the tourist
product sale not later than Three (3) business days
from the date of confirmation, unless otherwise
stated in the confirmation of booking by the Tour
Operator of the Travel Agent’s Request or within 24
hours, if services under a Request shall be rendered
less than in Five (5) business days.

4.3.17. TyparenT o00s3aH 3a CyTKM J0 BBLIETA
Typucra yTOYHSATH BpeMsl U a’pONOPT BBUIETA U
JI0BeCTH 10 cBeaeHuss Typucta HeoOXOAMMYIO
uHpopMalKl0 00 aBHANepeBO3KE U TOpPSIKE ee
OCYILECTBIEHUS. B ciiydae OTCYyTCTBHS CO CTOPOHBI
Typarenta KOHKpeTH3aluu aBuapeiica, HOMep
peiica u Bpems BbuUleTa (yKa3aHHbIE B 3asiBKe)
OKOHYATENIbHO  OMpEeNsioTcs Mpu  BblIaue
Typarenty aBuabusuera (oB).

4.3.17. The Travel Agent is obliged to clarify the
departure time and airport and to inform the Tourist
on the air carriage and procedure therefor one day
prior to the Tourist’s departure. In case the Travel
Agent fails to obtain detailed information on the
flight, the flight number and departure time
(specified in the Request) shall be finally determined
when air ticket(s) is/are issued to the Travel Agent.

4.3.18. TypareHT 00s13aH 03HaKOMUTH TypHUCTOB ¢
IIpaBWJIaMU 3JIEKTPOHHOM PETUCTpallMu, B Cllydyae

4.3.18. The Travel Agent is obliged to bring to the
Tourists’ notice the rules of e-registration, in case it
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ecln 9TO MPEAYCMOTPEHO npaBuamM
COOTBETCTBYIONIEH aBHAKOMIIaHWH. Typoreparop
HE  HECET OTBETCTBCHHOCTH 3a  JCHCTBHSA
aBUAIepeBO3UYMKAa W BO3MOXKHBIC IIOCIICJCTBUS,
KOTOpbIE MOTYT BO3HUKHYTH TIpU  OTMEHE,
3aJIepKKE aBHapelica, 3aMeHe BO3/YIIHOTO CYJIHA,
BBIHY)KJICHHOT'O U3MEHEHUH IMOCaJOUYHOI0 MeCTa U
JPYTUX JEUCTBUAX aBUAKOMIIAHUM.

is provided for by the rules of the respective airline.
The Tour Operator shall not liable for actions of the
air carrier and potential consequences that may arise
out of flight cancellation or delay, replacement of
aircraft, forced change of seats and other actions of
the airlines.

4.3.19. Ilepenatp TypucramMm HEOOXOAMUMBIA Jis
OCYIIECTBIICHHUSI TYPUCTCKON TIOE3JKH KOMILUIEKT
nokymeHtoB. Crocod mepemayd  JOKYMEHTOB
COTJIACOBBIBACTCS ~ MEXKAYy  TypareHToM |
Typucramu caMOCTOSITENBHO.

4.3.19. Transfer the set of documents required for the
trip to the Tourists. The way the documents are
transferred shall be agreed upon by the Travel Agent
and the Tourists.

4.3.20. B cunyuae, eciu TypareHT NIpHUMEHSET

4.3.20. If the Travel Agent applies the simplified tax

YIIPOILICHHYIO cUCTEMY Hayiorooomokenus, | system, send to the Tour Operator a notice of the
npepoctaButh Typomeparopy yBemomsienue o | right to apply the simplified tax system not later than
npaBe  OpUMEHeHHWs  ympoiieHHod — cucremsl | the date of entry into the Contract.
HAJIOr000JIOKCHUST HE TO3IHEE NAThl 3aKITIOYCHHUS

Jlorosopa.

4.3.21. TypareHt 00s13aH npenoctaButh | 4.3.21. The Travel Agent shall provide the Tour

Typoneparopy otder areHra, ¢opma KOTOPOTO
cornacoBaHa CrtopoHamu B Ilpunoxxenun Ne 3
Horosopy (aanee — Otuet). He mozauee 5 (msitoro)
qycjia Mecsla, CIEAYIOIIEro 3a OTYETHBIM, OTYET
nepeaaercss B NMUCbMEHHOH (opMme Ha OymMakHOM
HOCHUTEJIE 3a IMOANMCHIO OTBETCTBEHHOrO JIMLA U
CKpeIuIsieTcst HeyaThio Typarenra.
[IpenBaputensHo  OTuer  HampaBiseTcs B
3JIEKTPOHHON (opMe IO 3JIEKTPOHHOH mourte (e-
mail), mo pekBH3MTaM yKa3aHHBIM B pasjienc 7
Horosopa. B otcyrctBHe cuera-(axtypbl, OTuer
He Oyaer cuuTarbcsl  NPUHATBIM  (Kpome
TyparenroB, kotopsle npumensitor YCH). [latoit
yrBepkAeHus: OTdera cuuTaeTcsl Jara BoO3BpaTa
Typucra. Cuer-pakTypa HeE BBICTABISETCS B
ciyyae, Korga TypareHT B  YCTaHOBJICHHOM
nopsiike He sBhserca tuiarenbmukom HJIC, ¢
00s13aTeNIbHBIM JIOKYMEHTaJIbHBIM
MTOJITBEPKICHUEM.

Operator with an agent’s report, the form whereof is
agreed upon by the Parties in Appendix No. 3 to the
Contract (hereinafter the “Report™). The report shall
be submitted in writing in hard copy, signed by the
person in charge with the Travel Agent’s seal affixed,
not later than the Fifth (5th) day of the month
following the reporting month. The Report shall be
sent in advance electronically by e-mail according to
the details specified in section 7 of the Contract. If no
tax invoice is attached, the Report will not be deemed
as accepted (except for Travel Agents that apply the
simplified tax system). The date of the Tourist return
shall be deemed the date of the Report approval. The
tax invoice shall not be issued if the Travel Agent is
not a VAT payer in accordance with the established
procedure that must be evidenced by documents.

4.3.22. TypareHT HeceT OTBETCTBEHHOCTh 3a
COXPAaHHOCTb  JOKYMEHTOB W  MaTepHaJbHBIX
LIEHHOCTEH, MepelaHHbIX eMy TypomeparopoM B
LeJIAX UCIIOJIHEHUs HacTosuero Jlorosopa.

4.3.22. The Travel Agent shall be liable for safe
custody of documents and tangible assets transferred
to it by the Tour Operator in order to perform this
Contract.

4.4. TypareHt npouHGOPMUPOBAaH U UH(GOPMHUPYET
TYpUCTOB O TOM, YTO B HEMNOCPEICTBEHHOU
OJIM30CTH OT TOCTHHHLBI (MecTa TPOKUBAHUSA)
MOTYT BECTHUCh CTPOUTENIbHBIE, HWH)XECHEPHBIE
paboThl, BO3BOAUTHCS/HAXOAUTHCA KOMMYHUKAIIUU
1 000py0BaHMEe, MOTYT pacrojaraTbcs Mara3uHsl,

peCcTOopaHbl, JOUCKOTCKH, AaBTOCTOSAHKH, OPYIuec
opranu3anvv, OCBCTHUTCIIBHBIC  MauThl, MOTYT
IMPOXOJUTH NECIMEXO0HBIC, aBTOMO6I/IJ'IBHI)Ie,

4.4. The Travel Agent is informed and shall inform
tourists that construction and engineering works may
be performed, communications and equipment may
be erected/located, shops, restaurants, discos, parking
lots, other companies, lighting masts may be located,
there may be pedestrian, motor roads, railways, etc.,
in the immediate vicinity of the hotel (place of stay)
that may result in potential unwanted noise, visual
effects, odours, vibrations, etc. As such phenomena
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KEJEe3HbIe JIOpOrd M T.J., B pe3yJbTaTe YEro
BO3MOKHO BO3HMKHOBEHUE HEXeNaTeJIbHbIX
IIYMOBBIX, BH3YaJbHBIX 3(QEKTOB, 3araxos,
BuOpauumii u 1.7. [lockonbKy yka3zaHHbIE SBIICHUS
HaxOoJsTCs BHE cdepsl KOMITETCHITUHN
Typoneparopa, Typoneparop He Hecer 3a HHX
OTBETCTBEHHOCTH.  TypomepaTtop  HE  HECET
OTBETCTBEHHOCTH 3a HECOOTBETCTBHUE
JNEUCTBUTEIBHOCTH  ONHWCAHUW  TOCTUHHULI] B
karajorax Typomneparopa; naHHas uHboOpManus
SBJISICTCS  NMPUONU3UTEIBLHON W MOJBEpXkKEHa
ITOCTOSIHHBIM U3MEHEHHUSIM.

are beyond the Tour Operator’s competence, the
Tour Operator shall not be liability for them. The
Tour Operator shall not be liable in case hotel
descriptions in the Tour Operator’s catalogues are not
true to the fact; such information is approximate and
subject to continuous change.

4.5. Wuple  oOs3atenscTBa  TypareHta U
Typoneparopa onpeaensroTcss B COOTBETCTBHM C
JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM Poccuiickon
denepanuu.

4.5. Other obligations of the Travel Agent and the
Tour Operator shall be determined in accordance
with the current legislation of the Russian Federation.

5. Iopsiiok pacyeToB

5. Settlement Procedure

5.1. CymmMmbl mnarexei, ykasaHHble B JloroBope
WINA UHBIX CBS3aHHBIX ¢ HUM AoKyMmeHTax CTOpoH,
BBIpQ)KEHHBIC B YCIIOBHBIX eIMHUIIAX,
omjayuBaroTcss B pyonsix PO mno BHyTpeHHeMy
kypcy Typoneparopa Ha nieHb omuiathl (1 ycnoBHas
enuHuna = 1 eBpo no kypcy LlenTpanbHoro 0aHka
Poccwmiickoit ®enepanmu + 2 %). Cyer moimkeH
cojlepKaTh OAaHKOBCKUE PEKBU3MUTBI, CTOUMOCTh

5.1. Payments specified in the Contract or any other
documents of the Parties related hereto and
denominated in c.u. shall be paid in Russian roubles
at the Tour Operator’s internal exchange rate as of
the payment date (1 c.u. = 1 euro at the exchange rate
of the Central Bank of the Russian Federation + 2%).
The bank details, the tourist product value, the Travel
Agent’s fee and payment amount are to be specified

JICHEXKHbIE CpE/CTBA 3a TYPUCTUYECKUH HPOAYKT
He mo3aHee 3 (Tpex) pabouux JTHEH ¢ MOMEHTa
MTOATBEPKICHUS Typoneparopom 3asBKHU
Typarenra, n1u00 B TEYeHUE CYTOK, €CIU 1O
MOMEHTA HayaJla IIPEIOCTaBJICHUS YCIIYT 110 3asBKe
OCTaJIOCh MeHee 5 (MATH) paboyux JTHEH, eClTu HHOE
HE YyKa3aHO B TMOATBEPXKICHUH OPOHUPOBAHUSA
(cuere). B cmydae HECBOEBpPEMEHHOW WM
HenoiHoi  omiatel  TypareHToM  CTOMMOCTH
TypucTudeckoro mnpojaykra Typomeparop Brpase
aHHYJIUpOBaTh 3asBKYy TypareHTa ¢ MpUMEHEHHEM
K TypareHTy CaHKIMI B COOTBETCTBHE C IIYHKTOM
3.2. [orosopa. B ciydyae HapymeHus cpoka
oryiaThl 3asiBKa aBTOMATUYECKU aHHYJIHPYETCS.

TYPUCTHYECKOTO MPOAYKTA, pasmep | in the invoice.
BO3HAI'paKJACHHA TypareHTa U CYMMY K OIlJIaTC.
5.2. Typareur ommaunBaeT  Typomeparopy | 5.2. The Travel Agent shall pay to the Tour Operator

for the tourist product not later than Three (3)
business days after the Tour Operator has confirmed
the Travel Agent’s Request, or within 24 hours, if
services shall be rendered under the Request less than
in Five (5) business days, unless otherwise stated in
the booking confirmation (invoice). In case the
Travel Agent pays for the tourist product with a delay
or fails to pay in full, the Tour Operator shall be
entitled to cancel the Travel Agent’s Request and
impose sanctions on the Travel Agent under clause
3.2. of the Contract. In case payment is delayed, the
Request shall be automatically cancelled.

5.3. Typucruyeckuii MPOLYKT CUUTaETCs
OIUIAYEHHBIM MOCJIE MOCTYIUIEHUS MOJHOM CyMMBI
JICHEeXKHBIX CPEJICTB Ha pAacyYeTHbIM cYeT, JMbo

MOCJ€ TOJYYEHUSI TMOJHOW CYMMBI JEHEKHBIX
CpPEeICTB TMpH HaIM4HOM  (opme  pacyeTos.
AreHTcKoe BO3HATPAKJICHUE Typarent
CaMOCTOSITEJIBHO  YJEpPKUBAET U3  CPEACTB,

npuuuTaronmxcsa Typorepatopy B COOTBETCTBHH C
BBICTABJIEHHBIM CYE€TOM. B ciyuae HapymeHus
TyparenTom cpokoB omatel ycuyr, Typomeparop

5.3. The tourist product shall be deemed paid after
the funds are credited to the settlement account or
cash is received in full. The Travel Agent shall
independently withhold the Agency Fee out of the
funds due to the Tour Operator under the invoice. In
case the Travel Agent delays payment for services,
the Tour Operator shall be entitled to cancel the
booking by the rules of clause 3.2. of the Contract.
Liability to tourists shall be borne by the Travel
Agent.
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UMeeT IMpaBO AaHHYJIMPOBATH OpPOHMPOBAHUE TIO

MpaBuIamM IMYHKTa 3.2. HoroBopa.

OtBeTcTBEeHHOCTh  mepesy  TypucrtamMmum  Hecer

Typarenr.

5.4. Pasmep arentckoro  Bo3Harpaxaenus | 5.4. The agency fee shall be specified directly in the
yKa3pIBAE€TCS  HEMOCPEACTBCHHO B  IicHOBOM | price appendix. The agency fee is subject to

IIPWJIOKEHUHU. Pa3zMep areHTCKOro BO3Harpak1eHus
3aBUCUT oT MapKETUHTOBBIX IpOorpaMm
Typoneparopa. Ilopsok ero BBIIUIATHI, a TaKKe
dopma M conepkaHME CYETa YCTAaHABJIMBAIOTCS
TypornepatopoM U MOryT OBITb UM H3MEHEHBI B
OJTHOCTOPOHHEM IOPSIJIKE.

marketing programs of the Tour Operator. Procedure
for payment whereof and the invoice form and
content shall be established by the Tour Operator and
may be changed by it unilaterally.

5.5. B KkauecTBe oOecHeyeHHS HCIIOJHEHUS
00s13aTensCTB TypareHT UMeeT MpaBo MEePeUNCIUTh
JIEHEXKHBIE CpeAcTBa Typomeparopy B  CYET
Oyaylmmx  pacyeToB 32 MPEJOCTABJICHHBIC
TypucTHYeCcKHe TpOAYyKThl. JlaHHOe obecrieyeHue
3acuMThIBaeTCs  TypormepaTopoM B KauecTBe
OILJIATHI peaTn30BaHHOTO TYPUCTUYECKOTO
MPOJYKTa B MOMEHT MOIATBEPKACHUS 3asiBKU
TyparenTa uiau BHICTABIICHUS CU€Ta HA €ro OIIaTy,
a TaKkKe B CYET OIUIaThl HEYCTOEK W CaHKIUN B
ciry4ae HapyIICHUS Typarentom CBOHUX
o0s13atensCcTB o JloroBopy.

5.5. In order to secure performance of obligations,
the Travel Agent shall be entitled to transfer funds to
the Tour Operator against future payments for tourist
products provided. That security shall be offset by
the Tour Operator against payment for the tourist
product booked at the time the Travel Agent’s
Request is confirmed or the invoice is issued, and
against payment of penalties and sanctions in case
the Travel Agent violates its obligations under the
Contract.

5.6. B ciiyuae ecnu TypareHT COBEpILIMT CIACIKY Ha
Oosee  BBITOAHBIX  YCJIOBUSX, YE€M  YCIIOBHUS
peanu3aly yKa3aHHbIE B LIEHOBBIX IPUIOKEHUSX,
TO JIOTIOJIHUTENbHAS BBIF0/1a SIBJIIETCS
coOcTBeHHOCThIO TypareHra.

5.6. If the Travel Agent makes a transaction upon
more favourable terms than the sale terms specified
in the price appendices, the additional benefit shall be
owned by the Travel Agent.

6. Ocobbie yCIOBHs

6. Special Conditions

6.1. HpOGS)IHBIe AOKYMCHTBI SABJIAKOTCA
CaMOCTOATCIIbHBIMHA A0roBOpamMu MEPEBO3KU
MacCcaxuposB, IpaBa " O6$I3aHHOCTI/I, M0 KOTOPbIM
BO3HHUKAIOT HCEIOCPCACTBCHHO Y IICPCBO3YHMKA H
Imaccaxvpa.

6.1. Travel documents are separate carriage contracts,
the rights and obligations whereunder shall be vested
directly in the carrier and the passenger.

6.2. Typomeparop uMeeT TMpaBO YBEIHYUTH
CTOMMOCTh  YCIYr  (HOATBEpPKJIEHHOTO  W/WIU
OIJIAYEHHOTO OpOHHPOBAHUS) B ciydae

HENpeABUJIEHHOTO pOCTa TPAHCHOPTHBIX TapUQOB.
[Ipy wu3MeHeHMM TepeBO3YUMKOM TapudoB Ha
aBHallMOHHbIe Owunersl Typomeparop cooOiaer
Typarenty 00 YBEJIMYEHUU CTOMMOCTH
aBuanepeBo3ku. B aToM cimyuae TypareHT MoOXeT:
COTJIACUTBCA C U3MEHEHUSMH U IPOU3BECTHU
nepepacyer (momary); OTKa3aThbCs oT
3a0pOHUPOBAHHOTO TYPUCTHYECKOTO MPOAYKTa U
MIOJIYYUTh BO3BPAaT BHECEHHBIX JECHEKHBIX CPENICTB
32 BBIYETOM  (AaKTUYECKMX  IPOU3BEIECHHBIX
TyponepaTopom pacxoa0B Ha OPOHUPOBAHUE HHBIX

YCIIYT.

6.2. The Tour Operator shall be entitled to increase
the cost of services (of confirmed and/or paid
booking) in case of an unforeseen increase in
transport rates. If the carrier changes its air ticket
fares, the Tour Operator shall advise the Travel
Agent of an increase in the cost of air carriage. In this
case the Travel Agent may accept the changes and
make recalculation (additional payment); refuse from
the booked tourist product and receive a refund less
the expenses actually incurred by the Tour Operator
for booking of other services.

6.3. B  pamkax  Hacrosmero  Jlorosopa

6.3. Under this Contract, the Tour Operator shall sell
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TypomepaTtop peanusyer Typucrudeckuil npoaykt | the tourist product to any destinations, including
mo J0ObIM HampaBiieHHsIM, B ToM ugucie, He | those not specified herein.
YKa3aHHBIM B HacTosiiem Jlorosope.

7. Topsimok B3aumoeiicteust CTOpoH 7. Interaction of the Parties

7.1. CtopoHBI TPHU3HAIOT 3JIeKTpOHHYI CBs3b B | 7.1. The Parties acknowledge that electronic
KadecTBe odummansHOro crmocoba mepemadnm | communications are an official way of information
nHpopmauu B paMKax Horosopa. | exchange under the Contract. The Parties shall
B3aumogneiictBue MEXIY Croponawmu | interact through persons in charge of the Tour
OCYIIECTBIACTCS  4epe3 orBeTcTBeHHBIX Jmmil | Operator and the Travel Agent. Those persons shall
Typoneparopa u Typarenta. Jlanusie nuna HecyT | be fully liable for their actions.

MOJIHYI0 OTBETCTBCHHOCTHh 32 COBEPIICHHBIC HWMHU

JECACTBUS.
7.2. OrtBerctBeHHbIMM JjuiiamMu Typarenta mo | 7.2. Under the Contract, the Travel Agent’s persons
JIOoroBOpY SIBIISIFOTCSI: in charge shall be:
OUO Tenedhon Bpewms mis DneKTpoHHAas FULL  Tel.: Time for E-mail
CBsI3U nmouta (e-mail) NAME communication
(MOCKOBCKO (Moscow time)
e)

7.3. Under the Contract, the Tour Operator’s persons
7.3. OtBercTBeHHBIMU JHIlaMH Typomeparopa mo | in charge shall be:
JloroBopy ABJISIOTCS:

OUO Tenedbon Bpems mia DaexTpoHHas FULL Tel.: Time for E-mail
CBSI3U noyra (e-mail) NAME communication
(MOCKOBCKO (Moscow time)
©) Sergey +7495 09.30 a.m.to simonovs@
CumonoB +7 495 09.30-18.00 simonovs@bsr Borisovich 508050  06.00 p.m. bsr-
Cepreit 5080505 -touristic.ru Simonov 5 touristic.ru
bopucos 7.4. The documents related to performance hereof
L shall be sent by the Parties to each other by registered

7.4. JlokyMeHTBI, CBsI3aHHBIE C HCIONHEHHUEM | letter, return receipt requested or by delivery of the
Hacrosiero JloroBopa, Hampasisitores Ctoponamu | respective document by the authorized representative
ApYT Apyry 3aka3HbIM MUCbMOM ¢ yBeromiieHHeM o | of one Party to the authorized representative of the
BpYUYECHHUHU oo yTeM BpyueHus | other Party.

YIIOJTHOMOYEHHBIM MIpEJCTaBUTENIEM OIHOM
CTopoHBI COOTBETCTBYIOIIETO JTOKYMEHTA
YIIOTHOMOYEHHOMY  TPEACTAaBUTENI0  JIpyro
CTOpOHBI.

7.5. Ilpu HeoOxomumocTH pemeHuss cpounsix | 7.5. If any issues shall be resolved urgently, the
BoripocoB CTOpoHBI HampaBisawT apyr apyry | Parties shall send documents to each other by fax
JOKyMEHTHl 1o  dakcy ¢  obs3arensHOU | with compulsory registration by the Recipient of the
perucrparueit MpUHSIBIIEH Croponoii | respective document and advising the Sender of the
COOTBETCTBYIOIIETO JIOKYMEHTa U cooOmeHus | registration number. The original documents sent by
HalpaBUBILEH Cropone peructpanuonHoro | fax shall be sent by the Parties without delay in the
HoMepa. [loamMHHMKY TOKYMEHTOB, HanpaBiisieMbIx | manner prescribed by clause 7.4. of the Contract.

o ¢akcy, JOHKHBI ObITh HarpaBiieHbl CTOpoHaMu
HE3aMEJUINTEIbHO B TMOpPSAKE, YCTaHOBIEHHOM
nyHKkToM 7.4. JloroBopa.

8. OtBeTcTBeHHOCTH CTOPOH 8. Liability of the Parties

8.1. Typomneparop orBeuaet nepen Typuctamu wiu | 8.1. The Tour Operator shall be liable to the Tourists
WHBIMU 3aKa3yrkamu 3a jaeicTBus (OesnmerictBue) | or other customers for actions (omission to act) of
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TPETbUX JIMIL, CCIIN (I)enepaanHMH 3aKOHaMH Hu
UHBIMH  HOPMAaTHBHBIMM  IIPAaBOBBIMH  aKTaMHU
Poccuiickoit ®denepanuu HE YCTAHOBJIIEHO, 4YTO
OTBETCTBEHHOCTb I€pe]l TYpUCTaMH HECET TPEThe
JMLIO.

third parties, unless the federal laws and other
regulations of the Russian Federation establish that
the liability to the tourists shall be borne by the third

party.

8.2. Typomeparop HecCeT OTBETCTBEHHOCTb NEpen
TypareHTOM 3a BBINOJHEHHWE MNPUHATHIX Ha ceOs
00s3aTeNLCTB  TOJBKO TMPU  YCIOBHUHM  IOJTHON
OIUIaThl TYPUCTUYECKOTO MPOAYKTA U BBHIMOJHEHUS
TyparenTom TpeboBanuii HacTosIiero Jloropopa.

8.2. The Tour Operator shall be liable to the Travel
Agent for performance of its obligations only
provided that the tourist product is paid in full and
the Travel Agent complies with the requirement of
this Contract.

8.3. Ecim B Habop OMIa4yeHHBIX YCIYT BKIIOYCHBI
CHeIMAIbHBIC IOKYMEHTHI (aBHAOWIIET, CTPaxOBOU
MOJIUC U T.JI.), HA OCHOBAaHUU KOTOPBIX TPEThH JIUIIA
MPEeAOCTaBIAIOT CBOM yciayru Typucram, TO
Typoneparop HECeT nepen Typarentom
OTBETCTBEHHOCTh  TOJIBKO 32  NIPaBUIBHOCTH
3aMoHeHUs W O(OPMIIEHUS TaKOro JIOKYMEHTA.
Typoriepatrop HE  SABISETCA  CTOPOHOM  IIpPHU
3aKJIIOYEHUH  YKA3aHHBIX  BBHIINIE  JIOTOBOPOB.
OTBETCTBEHHOCTh 3a HEHAJJIeKalIee HCIOJIHEHHE
WIA HEUCIOJHEHHE 0053aTelbCcTB B ATOM CiIydae
HECET HETOCPEICTBEHHO UCTIOIHUTEIb YCIYTH.

8.3. If the paid services include special documents
(air ticket, insurance, etc.) on the basis whereof third
parties render their services to the Tourists, the Tour
Operator shall be liable to the Travel Agent for
correct filling in and execution of such document
only. The Tour Operator shall not be a party to the
such contracts. In this case, the service provider shall
be directly liable for improper performance or failure
to perform the obligations.

8.4. Typomneparop He HECET OTBETCTBEHHOCTH 3a
MIOCTIC/ICTBHS, HACTYIHBIINE B ciydae
HEeHaJJIeKalero oQGOpMIICHUSI  3arpaHIacropTa,
MPEOCTABICHUSI HEJOCTOBEPHBIX CBEIACHHUN OT
Typarenra, BkiIO4Yas OTCYTCTBUE IIOJUTMHHOMN
noanucu TypucTa Ha aHKeTaxX KOHCYJIBCKHX CITY)XKO
MHOCTPAHHBIX  TOCYJapcTB, a TaKKe H3-3a
ono3nanus Typucra Ha PETHCTPAIMIO B a3pOIOPT
BbUIETa WJIM TPHJIETa, BO3HUKIIMX IpoOJieM C
TaMOXCHHBIMH, IMOTrPaHUYHBIMU, HOJ'II/IIICI\/’ICKI/IMI/I nu
MHBIMU CiTy>k0amu cTpaHbl pedbiBanus. [lpu sTom
HEBO3MOXHOCTh OCYIIECTBJICHHUS MOE3JIKH IO 3TOU
IPUYMHE BIIEYET OTBETCTBEHHOCTh TypareHrta
nepen TypomnepaTopoM, Kak B Cllydae €ro oTKasza B
nopsake nyHkra 3.1 JloroBopa.

8.4. The Tour Operator shall not be liable for any
consequences of improper execution of a foreign
passport, submitting inaccurate data by the Travel
Agent, including absence of the Tourist’s genuine
signature in questionnaires of foreign state consular
services, and for late arrival of the Tourist at the
check in at the airport of departure or arrival,
problems with customs, border, police and other
services of the host country. The inability to make
the trip for that reason shall entail the same liability
of the Travel Agent to the Tour Operator, as in case
of its refusal as provided for in clause 3.1 hereof.

8.5. Typomeparop He HeceT OTBETCTBEHHOCTH 3a
HEBbIJAUy WJIM  HECBOEBPEMEHHYI)  BbIIAuy
BBE3JHBIX BHU3 KOHCYJbCKUMHU  YUPEKICHUSIMU
WHOCTPAHHBIX TOCYAApCTB B CIy4asX, €CIU 3TO HE
SIBJISIETCS CJIEICTBHEM HEUCTIOTHEHUS
Typoneparopom CBOUX 00s13aHHOCTEH.
B3anmopacuer mexay CTopoHaMu MPOUCXOAUT HA
OCHOBaHUHU (HaKTUUYECKH TMOHECEHHBIX PACXO0B
Typoneparopom (mynkT 3.2 JloroBopa).
CroumocTh KOHCYIBCKOTO cOopa TypareHTCTBY He
BO3BpaIIaeTCs. Typonepatop HE HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MOJYyUYEHUE
BH3bI WJIH BBIHYXICHHYIO JCTIOPTAIIMIO TYPUCTA U3
CTpaHbI N0  OPUYMHE  HECBOEBPEMEHHOTO
MpeAocTaBieHns TypareHToM MakeTa JOKYMEHTOB,

8.5. The Tour Operator shall not be liable if the
consular offices of foreign states do not issue or issue
entry visas with a delay in cases when it is not due to
the Tour Operator’s failure to perform its duties. The
Parties shall make settlements on the basis of actual
expenses incurred by the Tour Operator (clause 3.2.
of the Contract). The consular fee shall not be
refunded to the Travel Agency. The Tour Operator
shall not be liable for failure to obtain a visa in due
time or deportation of a Tourist from the country due
to late submission by the Travel Agent of documents
required to obtain visas or provisas.
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HCOGXO,Z[I/IMI:IX JJI TIOJTYYCHU A BU3 WJIA TPOBU3.

8.6. Pacxo/ipl 110 JI€YEHUIO UM TPAHCHIOPTUPOBKE B
Pocculickyro @enepanyio WM B UHYHO CTpaHy,
SBIIAIONIYIOCS. MECTOM JKHUTEJIbCTBA TypucTa, B
ciyyae cMeptd TypucTOB B cTpaHe HpeObIBaHUS
HECeT CTpaxoBas KOMIIAaHHS B COOTBETCTBUU C

8.6. Expenses for treatment or transportation to the
Russian Federation or another country being the
Tourist’s place of residence, in case the Tourist dies
in the host country, shall be borne by the insurance
company according to the insurance contract, i.e. the

3aKJIFOUYCHHBIM  JIOTOBOPOM  CTpaxoBaHus  — | insurance policy.

CTPaxOBBIM TOJIUCOM.

8.7. CTopoHBI 0CBOOOKIAIOTCS or | 8.7. The Parties shall be exempt from liability for
OTBETCTBEHHOCTH 3a dacTuuHoe wiu mnoaHoe | partial or full default under the Contract if such
HeucnonHenne obs3arenscTB 1mo Jlorosopy, ecinu | default was caused by force majeure that resulted
3TO  HEHWCIONHEHWEe  sBWIOCh  cuexctBueM | from extraordinary events occurring after execution
obcrostenscTB  Hempeomonumoini  cuisl - (dope- | of this Contract. Extraordinary events shall be, in
Maxop),  BO3HUKIIMX  mocie  3akmodenus | particular, flood, fire, earthquake, explosion, storm,

Hactosmero JloroBopa B pe3ynbraTte COOBITUIN
YPE3BBIYANHOTO Xapakrepa. K COOBITHSIM
Ype3BbIYAMHOIO  XapakTrepa, B  YacTHOCTH,
OTHOCATCS: HABOJHEHHE, II0Kap, 3EMIIETPSACECHHUE,
B3PBIB, IITOPM, OCEIaHUE TIOYBBI U MHBIC SIBICHUS
MPUPOJIbI, a TAKKE BOIHA WJIM BOCHHbBIEC JEHCTBUS,
3a0acTOBKa B OTpacid WJIH PErHOHE, NPHHSITHE
OpraHom rocyJapCTBEHHOMN BJIACTH W
yIpaBiICHUS perieHus, MOBJICKIIETO
HEBO3MOKHOCTh WCIIOJIHEHUS HACTOSIIIETO
HoroBopa. Bo3HukHOBEHUE 00CTOSATENHCTB
HEIPEO10IUMOM CUJIBI JTOJIKHO OBITh
MOATBEPKJIEHO  JTOCTOBEPHBIMU  JIOKYMEHTaMHU
KOMIIETEHTHOT'O T'OCYJapCTBEHHOT'O OpraHa.

land subsidence and other natural phenomena, as
well as war or military action, an industry or region
strike, decision of a public authority that rendered
performance hereof impossible. Force majeure must
be certified by reliable documents of a competent
public authority.

8.8. Hudopmanus, coaepxamascs Ha calTe
TyponepaTopa, a Takke B OpOIIIOpax, MPOCIEKTaxX,
Oykierax, KaTranorax, Jr00bIX HHBIX MaTepUaIbHBIX
WUCTOYHHUKAX, KOTOpBIE HE 3aBepeHbl MeYaThIO
Typoneparopa M NOANUCHIO YHOIHOMOYEHHOTO
JIMIIa, HE MOXKET OBITh MCIOJb30BaHa TypareHToM
wii  Typucramu B  Xoze Jsoboro  pona
pa3zbuparenbcTBa (B TOM YHCIE M CyIeOHOro) B
Ka4yecTBE JI0Ka3aTeIbCTB OOOCHOBAaHHOCTH KaKWX-
mu0o TpeOoBaHMH, 3asABICHUH B OTHOLICHUU
TYpUCTCKOTO  mpoaykra Typomeparopa, Kak
peanbHO MpeloCTaBICHHBIX TyponepaTopoM, Tak U
IIPOCTO 3asBJICHHBIX TypomeparopoM Ha CalTe WIH
B UHOM MH(OPMAITMOHHOM MCTOUHUKE.

8.8. The information at the Tour Operator’s website
and leaflets, brochures, booklets, catalogues, any
other tangible sources that are not certified by the
Tour Operator’s seal and the signature of an
authorized person, may not be used by the Travel
Agent or Tourists in any proceedings (including
litigation) as evidence of validity of any claims,
representations with respect to the tourist product of
the Tour Operator, both actually made or published
by the Tour Operator at its website or other
information sources.

8.9. TypareHT 00s3yeTcsi TOBOIUTH 10 CBEICHUS
TypucroB  wHbopMamuio 00  0OCOOEHHOCTSIX
peanu3anuu TYPUCTCKOTO MPOIyKTa
HCCOBCPIHICHHOJICTHUM TYpUCTaM, 4 UMCHHO!

8.9. The Travel Agent undertakes to inform the
Tourists on specific features of the tourist product
sale to underage tourists, i.e.:

8.9.1.TypareHT 00s3yeTcsi TOBOJIUTH JO 3aKOHHBIX
MIPEJICTaBUTEIICH HECOBEPIICHHOJIETHETO TYypHCTa
nHpopmMainio 06 ycrnoBusix Hacrosimero JloroBopa.

8.9.1. The Travel Agent undertakes to inform legal
representatives of underage tourists on the terms
hereof.

8.9.2. 3aKOHHbBIE MpeICTaBUTENN
HECOBEPILICHHOJIETHETO TYypHCTa JIOJKHBI OBITh
yBenmomsieHbl  TypareHToM, 4dro B  CiIydae

8.9.2. The legal representatives of an underage tourist
shall be informed by the Travel Agent that in case
discipline and code of conduct are violated (e.g.
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HApYIICHUS NUCIUIUIMHBI W TPAaBHUI TOBEACHHUS,
TakKMX KaK pacluThe CHIUPTHBIX  HAMHUTKOB,
XyJUTAaHCKUE JCHUCTBUS B OTHOIICHUM JPYIUX
OTIBIXAIOLINX U HaHeceHue yuiepba, TypomepaTop
ocTaBiseT 3a co0Oi MpaBO Ha BO3BpAIICHUE
HECOBEpUICHHOJETHET0  TypucTa  JOMOH U
JIOCPOYHOE ITPEKPALIEHUE TYPUCTCKON MOE3/IKH.

drinking of alcohol, violence in relation to other
travellers and causing damage), the Tour Operator
reserves the right to bring the underage tourist home
and to cancel the trip early.

8.9.3. B ciydae, eciu o BUHE
HECOBEPIICHHOJIETHETO TypHcTa OyneT HaHeceH
yiiepd 00OpYIOBaHUIO TOCTUHULBI WA €€
TEPPUTOPUH, 3aKOHHBIE IIpEJICTaBUTENIN
HECOBEPIICHHOJETHErO0 TYpPUCTa, 3aKJIIOUMBILNE
JOTOBOp, OOS3YIOTCSl OIUIATUTh IO TPEeOOBAHUIO
Typoneparopa pacxonipl, CBSA3aHHbIE c
BOCCTAHOBJICHHEM O0OPY/JOBaHUS WU TEPPUTOPHUU
rocTuHMIBl.. B cioydae  ecnu 3aKOHHBIE
MIPEJICTABUTENIN OTKAXYTCS BO3MEILATh JaHHbIE
pacxojibl, TO TaKH€ pacCXOJlbl OTHOCATCA Ha CYET
Typarenra.

8.9.3. If an underage tourist causes damage to the
equipment of the hotel or its territory, the legal
representatives of the underage tourist that entered
into the contract, undertake to pay upon the Tour
Operator’s request the costs of the hotel equipment or
territory restoration. If the legal representatives
refuse to reimburse for those costs they shall be
borne by the Travel Agent.

8.9.4. Eciu npu 3aKkI0YEHUM JOTOBOpPA 3aKOHHBIN
MPEACTAaBUTEh HECOBEPIICHHOJETHETO TypUCTa
MPEIOCTaBUT 3aBEAOMO JIOKHYIO HH(YOPMAIUIO O
€ro COCTOSIHUM 37I0pPOBbSl, U BCIIEJICTBUE YErO

POM30HIeT YXYALICHUE 3JI0POBbSI
HECOBEPIICHHOJIETHETO  TYpUCTa WU  APYTUX
TypucrtoB, MNPOXUBAIOIMX HA  TEPPUTOPUHU
roCTUHHLBI B OTOT IMEPpUOL, TO BCE pPaACXOMHI,
CBSI3aHHBIC c JTAHHBIM MEIUIIMHCKUM
o0CITyKHBaHUEM, KaK camoro

HECOBEPILCHHOJIETHErO0 TYypUCTa, TaK M APYIUX
Oyayr orHeceHbl Ha cuer Typarenra. llpu
OOHapy>KEHHM y HECOBEpIIEHHOJETHEro TypHCTa
MEIULUHCKUX  IPOTHBOIOKA3aHUW,  CKPBITHIX
Typuctamu w/uim HEJONMYCTUMBIX Uil OTAbIXa B
JNETCKOM  KOJUIeKTHMBe, Typomepatop  BIIpaBse
pacTopruyTsb [loroBop B OJHOCTOPOHHEM IOPSIKE
U IIPpEPBaTh TYPUCTCKYIO MOE3JIKY.

8.9.4. If upon entry into the contract the legal
representative of an underage tourist submits
misleading information on its health, and the health
of the underage tourist or other Tourists staying it the
hotel at that time worsen, all costs related to medical
treatment of that underage tourist and other Tourists
will be charged upon the Travel Agent. In case any
medical contraindications for an underage tourist are
identified that have been concealed by the Tourists
and/or are inadmissible in a group of children, the
Tour Operator shall be entitled to cancel the Contract
unilaterally and to stop the trip.

89.5. B cnyuae eciM HECOBEPIIEHHOJIETHUI
TYPUCT CHCTEMAaTHMYECKHM Hapylmaer IIpaBuia
MOBEJCHUS B TOCTHHMIE, TO aJIMHHHUCTpPALUs
TOCTHHMIIBI MOKET IPUHATH PELIEHUE O JOCPOYHOM

8.9.5. If an underage tourist violates the hotel rules
on a regular basis, the hotel administration may
decide on early termination of the trip and returning
the underage tourist home.

IMpEKpaliCHU TypI/ICTCKOfI II0€3 KU u

BO3BpalllCHUHU HOMOI71 HCCOBCPIHICHHOJICTHETO

TypHCTa.

8.9.6. B cayuae ecnu HecoBepmieHHoseTHui | 8.9.6. If an underage tourist violates the laws of the

TYPHCT HapyIaeT 3aKOHbI CTPaHbl MIPEOBIBAHMS, TO
BCE pacxoAbl IO BBI30BY pOAMUTENEH  WIn
npejcTaBuTeneld pebeHka B CTpaHy NMpeObIBaHUS U
IIPEJICTABICHNUS] UHTEPECOB HECOBEPIICHHOIETHETO
pebeHKa  NPOUCXOASIT 32  CUET  3aKOHHBIX
MIPEICTAaBUTENEH HECOBEPIIEHHOJIETHETO TYpHUCTa
nmm  Typarenta. Typonepatop He oOTBe4aer 3a

host country, all costs of calling the child’s parents or
representatives to the host country and of
representing the interests of the underage child shall
be borne by the legal representatives of the minor
tourist or the Travel Agent. The Tour Operator shall
not be liable for illegal actions of an underage tourist
and may not be its representative in the public
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IMPOTHUBOIIPABHBLIC MOCTYIIKH
HECOBEPUICHHOJIETHETO TypUCTA M HE MOXKET
ABJIATBCA €0 NPCACTABUTCIICM B IOCYAapCTBCHHBIX
opraHax cTpaHbl IpeOblBaHus. B ciyuae eciu
3aKOHHBIC MPCACTABUTCIN OTKAXYTCA BO3MCIIATH
JAaHHBIE PACXOJbl, TO TAKUE PACXOAbl OTHOCATCS HA
cuer TypareHra.

authorities of the host country. If the legal
representatives refuse to reimburse for those costs
they shall be borne by the Travel Agent.

8.9.7. Bce pacxompl Ha  BOCCTaHOBJICHHE
HAHECEHHOro yiepbda WM Mop4yy 0O0OpYyIOBaHUS
TOCTHUHMIIBI, B TOM 4YHCJI€ M pPacxolbl IO
BO3BpAIICHUIO HECOBEPIICHHOJIETHETO TYpHCTa
JIOMOM paHbIIIe CPOKA M BCE HEYCTOMKHU CBS3aHHBIC
C  JIOCPOYHBIM  BO3BpAlllCHUEM  OIUIAYHBAIOT
3aKOHHBIC TIPEICTABUTEIH, T.€. JIUIIA TIOIIMUCABIIINE
JIOTOBOP B TMOJIH3y HECOBEPIICHHOJETHETO TYPHCTA
60 Typarenr.

8.9.7. All costs for restoration of damage or hotel
equipment, including the costs of early return of the
underage tourist home and all penalties related to the
early return shall be paid by the legal representatives,
i.e. the persons who signed the contract for the
benefit of the underage tourist or by the Travel
Agent.

8.9.8. Typarent o00s3yerca B 00sg3aTeIbHOM
MOPSAJKE MOJYYUTh OT 3aKOHHBIX IpEJCTaBUTENIEH
HECOBEPIICHHOJETHEIO0 TYypUCTa U MPEJOCTABUTH
Typonepatopy KoOmuu ClEAYIOUIMX JTOKYMEHTOB,

HEOOXOMUMBIX  JUIA  OCYIISCTBIIGHUS  Typa:
JNCHUCTBUTENBHBI  3arpaHIacliopT, HOTapUaIbHO
3aBEpEHHOE COIJlacu€ Ha Bble3d OT 000X
ponuTenen (i B ciydae, ecnu

HECOBEPIICHHOJIETHUNH TYPUCT OTIPABIIETCS B
MOE3IKY C OJHHUM W3 POIUTENEH, HOTapHaJIbHO
3aBEPEHHOE COIVIACME Ha BBIE3N OT BTOPOrO
poaUTENs ), KOHTAKThI 3aKOHHBIX MpeACTaBUTENeH U
POICTBEHHUKOB HECOBEPILICHHOJIETHETO TYypHUCTa
JUIs OTIEpATUBHOU CBSI3U.

8.9.8. The Travel Agent undertakes to mandatorily
obtain from the legal representatives of an underage
tourist and provide the Tour Operator with copies of
the following documents required for the trip: a valid
foreign passport, consent to departure given by both
parents and notarized (or, if the underage tourist goes
on a trip with one parent, the other parent’s notarized
consent to departure), contact details of the legal
representatives and relatives of the underage tourist.

8.9.9. TypareHT 00s3yeTcs MOTYYUTh Y 3aKOHHOTO
MIPEJICTaBUTENSI HECOBEPILIEHHOJETHET0 TypHUCTa
pacrucky, COTJIaCHO KOTOPOH
HECOBEpIICHHOJETHUNH TypUCT OyAeT colionaTh
BO BpeMs NyTEIIeCTBUS  IpaBWjia  JIMYHOU
0€30MacHOCTH, BKJIIOYas 3alpeT CaMOBOJIBHOTO
yxoza C TEPPUTOPUU TOCTHHHIIBL,
CaMOCTOSITENILHOIO ~ KymaHus 0e3  pa3perieHus
PYKOBOJUTENEH, BBIMOTATEIbCTBA, YIPO3bl, KpaxKH,
HaHECEHUs] MOPAIbHOTO WM (PU3NYECKOro yiepoa
JIPYTUM JIETSIM, HAHECEHUsI MaTepUalIbHOTO yiepoa
MOMEIICHUSAM WIN TEPPUTOPUHM MECTa OT/AbIXa WIN
Apyrux OOBEKTOB; HAa MPOTSHKEHUM BCEW IMOE3JKU
HECOBEPILICHHOJIETHUH TypUCT Oy/IeT HaXOAUThCS B
cocTaBe Tpymmbl M B LENSIX COOCTBEHHOMU
Oe3omacHoCTH MOXYUHATBCS CBOEMY
PYKOBOJUTENIO; HE OyAeT ynoTpeOJATh CIUPTHBIE
HAHUTKH, HAPKOTUUYECKUE CPEJCTBA M KypHUTh, KaK

8.9.9. The Travel Agent undertakes to obtain from
the legal representative of the underage tourist a
written statement under signature, according to which
the underage tourist will follow the personal safety
rules during the trip, including the ban on
unauthorized departure from the hotel, swimming
without permission of supervisors, extortion, threats,
theft, moral or physical harm to other children,
damage to the premises or territory of the place of
recreation or other facilities; the minor tourist will be
a member of the group and report to its supervisor
during the entire trip for the sake of its own safety;
will not drink alcohol, use drugs and tobacco both in
and outside the hotel.

Ha TEPPUTOPUM TOCTUHHULBI, TaK MU 3a €€

pe/IeIaMH.

8.9.10. Typonepatop He HeceT orBercTBeHHOCTH | 8.9.10. The Tour Operator shall not be liable to the
nepes TypareHTom WK sakoHHbIM | Travel Agent or the legal representative of the
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NpeACTAaBUTCIICM HCCOBCPHICHHOJICTHECIO TYPHCTA,
HE BO3BpallacT IOJHYH WIM  YaCTHUYHYIO
CTOMMOCTD TYPUCTCKOTO MPOAYKTA npu
BO3HUKHOBEHUHU MPOOJIEM BO BpeMs MPOXOXKIACHUU
HECOBEPILICHHOJIETHUM TYPUCTOM TaMOKEHHOTO,
CaHUTApPHOr0, MOTPAHUYHOTO KOHTPOJIS U APYrHX
CIly’)kO a’poropToB, B TOM YHCJIE, €CIH 3TO
CBSI3aHHO C HEMpPaBUIBHBIM OGOpPMIICHHUEM WU
HEJICVCTBUTEIIBHOCTBIO rmacriopra
HECOBEPIIEHHOJETHEr O, BU3, & TAKKE OTCYTCTBUEM
WIA HENPaBUIBHBIM O(QOPMIICHHEM COTJIaCMi Ha

BbI€3/l  HECOBEPIICHHOJETHUX  3a  Ipeieibl
Poccuiickoir ~ denepanuu, a  TakkKe  IpH
BO3HUKHOBEHUU npoOiem, CBSI3aHHBIX c
MNOMJIMHHOCTBIO OOKYMCHTOB, IPCAOCTABIIACMBIX
Typucrom u IpeJCTaBUTENIEM

HECOBEPIICHHOJIETHErO0 TypucTa JUisi opopMIIeHUs
Y OpraHM3aI|H MOE3]IKH.

underage tourist, shall not repay in full or in part for
the tourist product value in case any problems occur
when the underage tourist passes the customs,
sanitary, border control and other airport services,
among other things, if this is due to improper
execution or invalidity of the underage tourist’s
passport, visas and lack or improper consents to the
minor tourist’s exit from the Russian Federation, and
in case any problems occur that are related to the
authenticity of documents submitted by the Tourist
and representative of the minor tourist for the trip.

8.9.11. B ciydyae J0OCpPOYHOTO MpPEKpPALICHUS
TYPUCTCKOM TIO€3[KH Ha OCHOBAaHUM ITYHKTOB
8.9.2., 8.94., 8.9.5., 8.9.10. Horosopa
Typoneparop He3aMeAIUTEIbHO CBS3BIBAECTCS C
TypareHTOM ¥  COTJIAaCOBBIBACT  MPOLEAYPY
BO3BpAILCHUS HECOBEPILIEHHOJETHET0 TYpHUCTA.
TyparenT o0s3yercs Bo3mecTuTh Typomeparopy
BCE  pacxolpl, CBA3aHHbIE C  JIOCPOYHBIM
BO3BPAIICHUEM HECOBEPIICHHOJETHETO TYpUCTa B
MECTO IOCTOSHHOT'O IPOXKUBaHHUS U 00ECIeYUTh
€ro BCTpPEYy POIMTEISIMH B JCHb MPHOBITUS
TypucTa (MJIM CaMOCTOSITEIbHO M 3a CBOM CUer
OpPTraHW30BaTh IMepee3]] TYpUCTa W3 OCHOBHOTO
IYHKTa NpeObIBaHMS).

8.9.11. In case the trip is cancelled early under
clauses 8.9.2,, 8.9.4,, 8.9.5,, 8.9.10. of the Contract,
the Tour Operator shall immediately contact the
Travel Agent and agree upon the procedure for
returning of the underage tourist home. The Travel
Agent undertakes to reimburse the Tour Operator for
all costs related to early return of the underage tourist
to his/her place of residence and ensure that he/she is
met by the parents on the day of the tourist’s arrival
(or arrange on its own and at its own expense for the
tourist’s move from the main place of stay).

8.9.12. B ciydae JOCpPOYHOTO MpPEKpPALICHUS
TYPUCTCKOMN MOE3/IKH, IPEYCMOTPEHHOM
nyakrtamu 8.9.2., 8.9.4., 8.9.5., 8.9.10. [orosopa,
BO3BpaTa CTOMMOCTH HEUCIOJIb30BAaHHOM wyacTu
TYPHUCTCKOTO IIPOyKTa Typarenty HE
IPOU3BOJIUTCSL.

8.9.12. In case the trip is cancelled early under
clauses 8.9.2,, 8.9.4,, 8.9.5,, 8.9.10. of the Contract,
the remaining value of the tourist product shall not be
repaid to the Travel Agent.

9. Pa3penienue cnopos

9. Dispute Resolution

9.1. CropoHbl 00s3yl0TCA IyTEM IEPErOBOPOB
IPUHUMATh BCE 3aBUCAIIME OT HHUX MEphbl IO
pa3penIeHn0 BO3MOKHBIX Pa3HOTIIACHI U CIIOPOB,
KOTOpbIE MOTYT BO3HUKHYTH 10 J[oroBopy.

9.1. The Parties undertake to take all measures within
their power to resolve any potential disputes and
controversies that may arise under this Contract by
means of negotiations.

9.2. B cnyuyae BO3HMKHOBEHHMS IIPETEH3UN K
KauecTBY TYPUCTCKUX YCIyT, Horosop
IpeaycMaTpuBaeT MpeIBapUTENbHBIH
IIPETEH3UOHHBIM TMOPSAOK pa3pelieHus CIIOPOB
nyreM OOMEHa THCbMEHHBIMH TMPETEH3UIMU U
OTBETOB Ha IpeTeH3uu. TypareHT o0s3aH TOBECTH
10 Typucros YCIIOBUS peIbsABICHUS
Typoneparopy ImpeTeH3uil K KaueCTBY TYPUCTCKHUX

YCIIYT:

9.2. In case any complaints are made to the tourist
services quality, the Contract provides for pre-court
dispute settlement procedure by sending written
claims and responses thereto to each other. The
Travel Agent is obliged to bring to the Tourists’
notice the terms of making complaints to the Tour
Operator for the tourist services quality:
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9.2.2. Ilperen3um npeabsBisaoTcs Typucrom B
nucbMeHHoM Gopme B Teuenue 20 (qBaaaTi) JHEH
CO JHS OKOHYaHHWS TYPUCTCKOW TIOC3AKH U
MOJJICKAT  pacCMOTpeHHio B TedeHue 20
(mBaaumatv) IHEW CO JHS TOJYYEHUS MPETEH3UH.
CTOpOHBI IPHIILIM K COTJIAIICHUIO O TOM, 4YTO B
ciydyae 3ajepkku Jro0biM sunoMm  (Typucrowm,

TyparenTtom, KOHTPareHTOM Typoneparopa,
OpraHoM TOCYJapCTBEHHOW BJIACTU U  T.J.)
uHpopManuy, HEOOXOAUMON [UIsi MOATOTOBKU

OTBETa Ha TNPETCH3MIO, pEKIaMaldio, Te4YeHUe
CPOKOB, YCTaHOBJICHHBIX pOCCUIICKIM
3aKOHOJATEILCTBOM M J[oroBOopoMm JuIsi OTBeTa Ha
MPETEH3UI0, PEKJIAMAIIAI0 MMPHOCTAHABIUBACTCS 10
MOJTy4eHUS Typomnieparopom Ha/IJISKAIIAM
00pa3zoM 0hOpPMIICHHOTO OTBETA.

9.2.2. The complaints shall be made by the Tourist in
writing within Twenty (20) days after the end of trip
and considered within Twenty (20) days from the
date of complaint receipt. The Parties agreed that in
case any person (the Tourist, Travel Agent, Tour
Operator’s counterparty, public authority, etc.)
submits the information required to respond to the
complaint or reclamation with a delay, the time limits
established by the laws of the Russian Federation and
the Contract for responding to the complaint or
reclamation shall be suspended until receipt by the
Tour Operator of a due response.

B mperensun Typucra ykassiBaroTcs: (amuius,
uMs ¥ otyectBo Typucra, anpec uid HapaBJICHUS
OTBETa Ha MPETEH3MI0, KOHTAaKTHBIA TenedoH, a
TaKXKe CBeJACHHUA 00 HHOM 3aKa3uuke (eciu
JOTOBOP O pealn3aluu TYPUCTCKOTO IPOAYKTA
3aKIIIOYAJICSl € 3aKa3uUKOM); HauMEHOBAaHUE
Typarenra u Typoneparopa.

The Tourist’s complaint shall specify the surname,
name and patronymic of the Tourist, address for
sending a response to the complaint, contact phone
number and data on other customer (if the tourist
product sale contract is entered into with the
customer); the Travel Agent’s and the Tour
Operator’s names.

K mperensun TypareHT B 00s3aTelIbHOM IOpSIKE
00s13aH NPUJIOKUTDH KOIIHIO I0TOBOPA O peanu3annuu
TYPUCTCKOTO  MNpPOAYKTa,  3aKIYEHHOIo ¢
TypucroM, wuIM HMHBIM 3aKa34MKOM, KOIIMIO
ATEHTCKOro JIOrOBOPa, 3aKJIIOYEHHOTO MEXAY
Typoneparopom u TyparenTom, KOIIHIO
JIOKYMEHTA, MIOJITBEP K TAIOLIETO orIaTy
TYpUCTCKOTO TpoAaykTa. B ciaydae orcyrcrBus
yKa3aHHBIX JIOKyMeHTOB Typomeparop BIpaBe He
paccMaTpuBaTh AJPECOBAHHYIO €MY IPETEH3HIO.
Typonepatrop He paccMaTpuBaeT INPETEH3UU
TypareHta K KadyecTBY IpPEIOCTABIECHHBIX YCIYT,
OCHOBAHHBIX Ha CyOBbEKTHBHOM oleHke Typucramu
atux ycayr. [Iperensuu, peknamanuu, NoJaHHbIE
TyparenTom ¢ Hapymenuem nyHkra 9.2. Jlorosopa,

The Travel Agent shall attach the complaint with a
copy of the tourist product sale contract entered into
with the Tourist or other customer, a copy of the
Agency Contract entered into between the Tour
Operator and the Travel Agent, a copy of document
confirming payment for the tourist product. If those
documents are missing, the Tour Operator shall be
entitled not to consider a complaint made to it. The
Tour Operator shall not consider the Travel Agent’s
complaints for the quality of services based on
personal assessment of such services by the Tourists.
Complaints and reclamations submitted by the Travel
Agent in violation of clause 9.2. of the Contract shall
not be considered by the Tour Operator.

TyponepaTopom K PacCMOTPEHHIO HE

PUHUMAIOTCS.

9.3. Ipu paspemeHnn criopoB B pamkax Jlorosopa, | 9.3. When resolving disputes under the Contract, the
CtopoHbl ~ pyKOBOACTBYIOTCs  jeiictByromum | Parties shall be governed by the current legislation of
3aKOHOJIATeILCTBOM Poccuiickoi deepanuu. the Russian Federation.

94. Tlpu  wneBo3moxxHocTH  BHecymeOHoro | 9.4. If disputes may not be resolved out of court, they
yperyianupoBaHUs CIIOpOB OHH noyiexar | shall be considered by the Moscow City Arbitration

paccMOTpeHHi0 B ApOUTpaXHOM CyAe Tropoja
MOCKBEL.

Court.

9.5. YcnoBus ocymiecTBieHus BelIIaT Typucram u
(W1M) MHBIM 3aKa34yMKaM CTPaxOBOI'O BO3MEIIECHUS
[0 JIOTOBOPY CTPaxOBaHMUsS OTBETCTBEHHOCTHU
Typoneparopa conepxkarcst B [Ipunoxxenun Ne 2 k

Horosopy.

9.5. Conditions of insurance indemnity payment to
tourists and/or other customers under the Tour
Operator liability insurance contract are set forth in
Appendix No. No. 2 to the Contract.

CtpaHuua/Page 22 ns/of 38




"TOURISTIC

10. Cpok nerictBus JloroBopa

10. Contract Term

10.1. Hacrosimuii JloroBop BCTymaer B CHIYy C
MOMCHTa €r0 noAnucCaHusa u I[GI\/JICTByCT B TCUCHUC
1 (omgHOrO) rOfa, pacupoCTpaHseT CBOE JEWUCTBHE
Ha OTHOIICHUA CTOpOH, BO3HHUKIINEC C MOMCHTA

10.1. This Contract shall enter into force upon its
signing and be valid for One (1) year and apply to the
Parties relations from the date of tourist product
booking by the Travel Agent.

OpOHUPOBAHUS TYPUCTUYECKOTO IIPOAYKTa

TypareHTom.

10.2. B cmywae w3meHenus neiictytomiero | 10.2. In case of changes in the current legislation, the
3aKOHO/IATEIbCTBA, Typonepatop Buocut | Tour Operator shall amend this Contract unilaterally.
u3meHennss B Hactosumii  JloroBop B | The Travel Agent shall sign the Contract as amended,

OJIHOCTOPOHHEM MopsAaKe. TypareHT moJnuchBaeT
JloroBop ¢ BHECEHHBIMH H3MEHEHMSIMHU, B Cllydae
OTKa3a OT MPUHATUA U3MEHEHHH, HaCTOSIIUN
JloroBop ~ cuMTaeTcsi  pacTOPTHYTBIM  IOCIIE
nonydeHus: yBemomieHus Typomeparopa (3a 30
THEW JI0 JaThl PACTOPXKEHHS) M TPOBEICHUS
B3auMopacueToB Mexay CToOpoHaMu.

in case it refuses to acknowledge the amendments,
this Contract shall be deemed as terminated upon
receipt of the Tour Operator’s notice (30 days prior
to the date of termination) and making settlements
between the Parties.

10.3. Hacrosmuii [loroBop mnpekpaiaer cBoe
JICWCTBUE B CICTYIONUX CIIydasx:

10.3. This Contract shall be void in the following
cases:

10.3.1. [lo ucreyenuu cpoka AEUCTBHUS WU IO
cornameHuto CTopoH;

10.3.1. Upon expiry or as agreed upon by the Parties;

10.3.2. Ilpu HeucnonHenun opHod u3z CTOpOH
o0s13arenbeTB 1o Jlorosopy;

10.3.2. Either Party’s failure
obligations under the Contract;

to perform its

10.3.3. Ilo pemenuto onnoii u3 CTOpoH mHpu
yBenomsienuu Apyroit Ctoponsl 3a 30 (Tpuanarth)
JHEH [0 JaTbl  pPacTOPKEHHS  HACTOSILEro
Horoopa. Ilpu »>ToOM OH HEe MOXET OBITh
pacToOprHyT B  OJHOCTOPOHHEM MOPSAKE 10
MPOBEJCHUSI  OKOHYATEIbHBIX  B3aUMOPACUYETOB
CtopoH.

10.3.3. By decision of either Party, provided that the
other Party is notified Thirty (30) days prior to the
date of termination hereof. However, it may not be
terminated unilaterally  without final ~mutual
settlements of the Parties.

10.4. TypomepaTop HMEET MpaBO PacCTOPTHYTh
JloroBop B OJJHOCTOPOHHEM BHECY/1€0HOM MOPSIKE
B Cily4ac HM3KOM axkTUBHOCTH TypareHra B
MIPOJIBUKEHUH TYPUCTHUECKOTO MPOJYKTA.

10.4. The Tour Operator shall be entitled to
unilaterally terminate the Contract out of court in
case the Travel Agent fails to promote the tourist
product with due diligence.

10.5. Hacrosimuii [loroBop moamucad B 2 (IBYX)
IK3EMILISIpax, HAMEIOITUX OJIMHAKOBYIO
IOPUJIMYECKYIO CHILY, 10 OJHOMY JJIA KaXKI0M W3
CtopoH.

10.5. This Contract is signed in Two (2) counterparts
having equal legal force, one counterpart for each of
the Parties.

10.6. W3menenus k Hactosmemy JloroBopy
BO3MOJKHBI, €CJIM OHU COBEPIIEHBI B MUCHMEHHOU

10.6. This Contract may be amended by a written
document signed by authorized representatives of the

dopmMe W  momnmcaHel  ynoiHOMOYeHHbIMH | Parties only.
npencraBuTensiMu CTOPOH.
10.7. Heorsemmemoii  wacteio  Hacrosiero | 10.7. An integral part of this Contract are:

I[OFOBOpa SBJIAIOTCA .

10.7.1. Ilpunoxenue Ne 1 - Tunoas ¢opma
3asBKM Ha OPOHUPOBAHHNE TYPUCTCKOTO MPOJYKTA;

10.7.1. Appendix No. 1. Standard Form of Tourist
Product Booking Request;

10.7.2.  TIlpunoxenne Ne 2 - VcioBus
OCYUIECTBJIEHUS BbIIUIAT Typuctam U (UJIM) UHBIM
3aKa3yrKaM CTPaxOBOTO BO3MELIEHHUS MO JOTOBOPY
CTpaxOBaHMsI OTBETCTBEHHOCTH TyponepaTtopa;

10.7.2. Appendix No. 2. Conditions for Payment to
Tourists and/or other Customers of Insurance
Indemnity under Tour Operator’s Liability Insurance
Contract;

10.7.3. Ilpunoxkenue Ne 3 - Tumoas ¢opma

10.7.3. Appendix No. 3. Standard Form of Report;
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OruerTa;
10.7.4. Tlpunoxxenue Ne 4 - Kaprouka yuera 10.7.4. Appendix No. 4. Company Essentials Card.
OCHOBHBIX CBEJICHUU IIPEANIPUATHSI.
11. Anpeca, pekBu3utbl 1 oanucu CTOpoH 11. Addresses, Details and Signatures of the Parties
Typomneparop Typarent: Tour Operator: Travel Agent:
GB LLC
000 «I'b» INN 7703141223

NHH 7703141223 KPP 772201001

KIIIT 772201001 Legal address: 5,

IOpunnyeckuii Ostapovsky proezd,

aapec: 109316, Moscow, 109316

r.MockBa, mpoe3 Actual/postal

OcramnoBckuii, 1.5 address: 14, bld. 4,

DaKTUYECKUIA/TIOUT Kievskaya ulitsa,

OBBIN ajzipec: Moscow 121059

121059, r.Mocksa, Settlement account

yn.Kuesckas, 1.14, 40702810500310002

cTp.4 026

P/c with OTP Bank JSC,

407028105003100 Moscow

02026 Correspondent

B OAO «OTII account

BAHK» r.MockBa 30101810000000000

K/c 311

1301018100000000 BIC 044525311

00311 Director General

b1K044525311

['eHepanbHBbIit /A. T. Shmakova/ / /

IUPEKTOP

/ /
/A. T. llImaxoBa /
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[Tpunoxxenue Ne 1 Appendix No. 1
Kk Jloroopy Ne  oT «_ » 20 1. toContractNo. _ dated 20
(manee — JloroBop) (hereinafter the Contract)
r. Mockga « » 20 r. | Moscow 20
1. TumoBas popma 3asBKHM Ha OPOHUPOBAHHE 1. Standard Form of Tourist Product Booking
TYPUCTCKOTO MPOTyKTa Request
3asiBKa Ha OPOHUPOBAHUE TYPUCTCKOTO MTPOIYKTA Tourist Product Booking Request
o Jlorosopy Ne OT «_ » 20 1. under Contract No. dated 20
r. Mockga Moscow
« » 20 T 20
HaunmenoBanue TYPUCTHYECKOTO npoaykra: | Tourist Product Name:
Jlata Havajga MOE3JKU: «_ » 20 r., | Travel commencement date is 20,
7ata OKOHYAHUS TOC3JIKU: «_ » 20 | travel end date is 20
r.
I'octunuIa, KaTeropus roctununsl; | Hotel, hotel category:
ITuranue: Meals
Pa3memenune (xkareropusi | Accommodation (room category):
HOMEPOB):
Croumocth (c y4eToM BosHarpaxaenus | Cost (including the Travel Agent’s fee, rub.)
TyparenTa, pyb6.): ( )
( )
No DaMmIns U UMst I'paxxnancTBo [ara Howmep u nara JlaTa okOHYaHHS
/ typucta/Tourist Name /Nationality | posxmenwus/Date BBIIAYU CpOKa JIeHCTBHS
N and Surname of Birth nacmopta/Passpor | macmopra/Passp
0 t number and date | ort expiry date
: of issue
1
2
3
4
I'enepanbubril gupekrop OO0 Director General of LLC,
« »,
JEHCTBYIONIUI HA OCHOBaHUH Y CTaBa acting by virtue of the Charter
/ /
/ /
L.S.
M.IL.
2. Hacrosimiee punosxenue sBisiercs 2. This Appendix is an integral part of the Contract.
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HEOTBEMJIEMOM YacThio Jlorosopa.
3. Hacrosimiee Ipunosxenue moanucano B 2 (aByx) | 3. This Appendix is signed in Two (2) counterparts
IK3EMIUISIPaX, MMEIOIIHX OMHAKOBYIO having equal legal force, one counterpart for each
IOPUINYECKYIO CHIIY, TI0 OJHOMY IS KayKI0U U3 of the Parties.
CtopoH.
4. Ilopmucu CTOpoH 4. Signatures of the Parties

Typomneparop: Typarenr: Tour Operator: Travel Agent:
00O «I'b» GB LLC
I'eHepaibHBII TUPEKTOP Director General
/A. T. llImaxoBa / /A. T. Shmakova/

/ / / /
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[Tpunoxenue No 2

Appendix No. 2

K Jlorosopy Ne OT «__»

20 1.

to Contract No. dated 20

20 r.

r. Mocksa « »

20

Moscow

1. YcinoBus ocyuiecTBieHus BbIIUIAT TypucTaM U
(WIM) MHBIM 3aKa3uyMKaM CTPaxOBOTO BO3MEILICHUS

1. Conditions for Payment to Tourists and/or other
Customers of Insurance Indemnity under Tour

1o JOroBOpY CTpaxoBaHusl OTBeTCTBeHHOCTH | Operator’s Liability Insurance Contract:
Typoneparopa:
1.1. TpeboBanme o Beinutate crpaxosoro | 1.1. A claim for insurance indemnity payment shall

BO3MEIIICHHS TI0JIa€TCs B CTpaxoBoe odmiectBo 3A0
«OCK» (manee — CTpaxOBIIUK), HAXOJSIIEECsS IO

be made to United Insurance Company CJSC
(hereinafter the Insurer) located at: 94,

azpecy: 443099, r. Camapa, ya. | Molodogvardeyskaya Street, Samara 443099.
Monopaorsapueiickasi, 94.
1.2.  JHoroBop  crpaxoBanms  rpaxnpanckoi | 1.2. The Tour Operator’s civil liability insurance

OTBCTCTBCHHOCTH TYpPOII€paTOpa:

contract:

1.2.1. doroeop Ne TJIT00210/MCK or 22 mas 2014
r. (manee — JloroBop cTpaxoBaHMsI).

1.2.1. Contract No. TLT00210/MSK dated 22 May
2014 (hereinafter the “Insurance Contract”).

1.2.2. Cpok peiictBust goroopa: ¢ «01» ceHtsdps
2014 roga mo «31» aBrycra 2015 roxa.

1.2.2. The contract term is from September 1, 2014
till August 31, 2015.

1.2.3. Pazmep ¢unancoBoro obecrneuenus: 30 000
000 (TpuanaTh MUJUIMOHOB) PYOJICH.

1.2.3. The financial security amounts to Thirty
million roubles (RUB 30,000,000).

1.3.  OcHoBaHueM il BBIIUIATBI  CTPaAXOBOTO
BO3MEIIICHHS IO JIOTOBOPY CTPaxOBAaHHS SBIISICTCS
npu3Hanue CTpaxoBIIMKOM JHOO yCTaHOBIIEHHE B
cyne6HOM MOpsIIKE (hakTa HACTYTUICHUSI
CTPAaXOBOT'O CIIyyYasl.

1.3. The insurance indemnity payment under the
insurance contract shall be based on an insurance
event acknowledged by the Insurer or established
by court.

1.4. BrirononpuobperaTens BIpaBe, B Ipenenax
YCTaHOBJICHHOMN [lorosopom CTPaxOBaHHUS
CTpPaxOBOM CYMMBI, HpeabsBUTh CTpaxoBIIUKY
TpeOOBaHUE O BHIMJIATE CTPAXOBOTO BO3MEUICHHUS B
TE€YEHHE Cpoka HCKOBOM JTaBHOCTH,
YCTaHOBJIEHHOTO 3aKOHOAATeNbCTBOM Poccuiickoi
denepanuu.

1.4. To the extent of the sum insured under the
Insurance Contract, the beneficiary shall be
entitled to claim from the Insurer for insurance
indemnity payment within the period of limitation
prescribed by the laws of the Russian Federation.

1.5. Tlpu oOpamieHnn 3a CTPaxOBOW BBIIIATOM,

CrpaxoBUIMKY JOJKHBI OBITH MPEJOCTaBICHBI
ClIeyoIue HaJJIeXkalle oopmieHHbIe,
JOKYMEHTHl (B 3aBUCUMOCTH OT KOHKPETHOI'O

CTPAaXxOBOIO Cillydas IEPEYEHb JOKYMEHTOB MOXET
ObITh KOHKpEeTU3HpoBaH CTPaxOBIIUKOM):

1.5. When the insurance payment is claimed, the
Insurer must be provided with the following
documents executed in due manner (subject to a
particular insurance event, the list of documents
may be defined more precisely by the Insurer):

1.5.1. TpeOGoBanue (3asBIEeHHE) O BHIILIATE
CTPaxOBOT'0 BO3MEIICHHSI, B KOTOPOM YKa3bIBAIOTCS:

1.5.1. Request (application) for insurance

indemnity, that shall state:

1.5.1.1. ®amunusi, UM U OTYECTBO TYypHUCTa, a
Tak)Ke CBeJIeHUS 00 MHOM 3aKa34HKe (€CIU JOTOBOP
0 peanu3alii TYPUCTCKOTO MPOJIYKTa 3aKII0YalCs
3aKa34YMKOM);

1.5.1.1. The surname, name and patronymic of the
tourist and data on other customer (if the tourist
product sale contract is entered into with the
customer);

1.5.1.2. Jlara BbIHa4M, CPOK JACHCTBUS U HHBIC

1.5.1.2. Date of issue, term and other details of the
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PCKBU3HUTLI Z[or0130pa CTpaxOBaHMsI,

Insurance Contract;

1.5.1.3.  Homep pmoroBopa o0  peanu3aiuu
TYPUCTCKOTO MPOJIYKTA U JIaTa €ro 3aKIFYCHUS;

1.5.1.3. Number and date of the tourist product sale
contract;

1.5.1.4. HaumeHoBaHuWe TyponepaTopa, KOTOPbIH
3aKJI04ni JloroBop cTpaxoBaHus;

1.5.1.4. Name of the tour operator that entered into
the Insurance Contract;

1.5.1.5. HaumeHnoBanue TypareHTa (€ciau JoroBOP O
peain3allid TYPUCTCKOTO MPOAYKTA 3aKIIIOYaics
MEXAYy TYPUCTOM U (MJIM) HMHBIM 3aKa3uMKOM H

1.5.1.5. Name of the travel agent (if the tourist
product sale contract is entered into between the
tourist and/or other customer and the travel agent

TypareHTOM, JCWCTBYIOIIMM 10  mopydeHuto | acting at the instruction of the tour operator, but on
TypoIieparopa, HO OT CBOCTO UMEHH); its own behalf);
1.5.1.6. UWudopmammus o006  obcrosrenscrBax | 1.5.1.6. Information on circumstances (facts),

(akTax), CBHUIETEILCTBYIOUIUX O HEUCIOJHCHHUH
WIA HEHAJJIeXKalleM HCIOJHEHUH TYpOIepaTopoM

00s3aTeNIbCTB IO JIOTOBOPY O  pealu3aluu
TYPUCTCKOTO TPOJYKTa, B TOM YHCJIE pa3Mmep
peasbHOro yiiepb6a, IIOHECEHHOTO

Beirononpuo6peraiiemM B CBSA3U € €r0 pacxoAaMu 110
HBaKyaluu.

testifying to failure to perform or improper
performance by the tour operator of its obligations
under the tourist product sale contract, including
the actual damage suffered by the Beneficiary due
to its evacuation costs.

1.6. K mmcbMeHHOMY TpeOOBaHUIO (3asBICHHIO)
NPUJIATalOTCSI CICAYIONINE JOKYMEHTBHI:

1.6. The following documents shall be attached to
the written request (application):

1.6.1. Komnus nacnopra BeirogonpuoOperarens uinu
MHOTO JOKYMEHTA, YAOCTOBEpPSIOLIEr0 JUYHOCTh B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont
@enepanuu (C IOpeabsBICHUEM  OpUTHHANIA
YKa3aHHBIX JOKYMEHTOB);

1.6.1. A copy of the Beneficiary’s passport or other
identity document in accordance with the
legislation of the Russian Federation (the original
of those documents to be presented);

1.6.2. Konus noroBopa o peaiu3aluu TypUCTCKOIO
MpOAYKTa,  BKJIIOYas  BCE  MPUIOKEHUS  H
JOTIONIHUTENbHBIE ~ COTJallleHuss K  Hemy  (c
MIPEABSIBJICHUEM €T0 OPUTHHAJIA);

1.6.2. A copy of the tourist product sale contract,
including all appendices and addenda thereto (the
original to be presented);

1.6.3. JIoKyMeHTBI, MOATBEP)KIAIOLINE pealbHbIN
yiiepd, moHeceHHbIH Brirononpuobperarenem B
pe3yJIbTaTeé HEUCIOJHEHHWS WIA HEHAJIEKAIIETo
UCIIOJHEHUSI TypoIepaTopoM 0053aTeNbCTB IO
JIOTOBOPY O peayIn3alli TYpPUCTCKOTO NpoAaykTa. B
YHUCJIO TaKWX JOKYMEHTOB MOIYT, B YacTHOCTH,
BXOJUTh  JIOKYMEHTbl  (cueTa,  KBHUTAHIHH,
IJIaTE€KHBbIE JOKYMEHTBI, CIPABKH, 3aKIIOYEHHS U
T.[.), BBIIAHHBIE KOMIIETCHTHBIMH  OpraHaMmy,
AKCIIEPTHBIMU OpPraHU3alUsAMHU, OpPraHU3ALMUSIMH —
IIepeBO3UYMKaMM, TOCTHHULAMU U T.I. Eciam nmeno
paccMaTpUBalOCh B Cy/€, HPEACTaBISIETCS TaKXkKe
HQJIeXaluM  o0pa3oM  3aBEepeHHas  KOMus
CyAeOHOro aKkTa, BCTyIIUBIIETO B 3aKOHHYIO CHITY.

1.6.3. Documents proving the actual damage
suffered by the Beneficiary as a result of failure to
perform or improper performance by the tour
operator of its obligations under the tourist product
sale contract. Such documents may, in particular,
include documents (invoices, receipts, payment
documents, statements, opinions, etc.) issued by
competent authorities, expert panels, -carriers,
hotels, etc. If the case is heard in court, a duly
certified copy of the court decision that entered
into legal force shall also be submitted.

1.6.4. B cnydae oOpaiieHusi K Typoreparopy 3a
BBHIIJIATON CTPaxOBOTO BO3MEIICHHS OO0BEIUHEHHUS
TyporepatopoB B cdepe BBIE3THOIO TypU3Ma
IIOMUMO IMI€PEUYUCICHHBIX B MyHKTax 1.5 m 1.6.
Hacrosero [punoxenus Takxke MpeaoCcTaBIsoTCs
JOKYMEHTHI, TOJITBEPK TAIOTIIHE pacxompl

1.6.4. In case the tour operator is contacted for the
insurance indemnity of the Association of Tour
Operators in Outbound Tourism, the documents
proving the expenses of the Association of Tour
Operators in Outbound Tourism for emergency
assistance rendered to the tourists shall be
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oObeauHEHUss B cdepe BBIE3AHOTO Typu3Ma Ha
OKa3aHME SKCTPEHHOU ITOMOIIU TYPHUCTAM.

submitted in addition to the documents listed in
clauses 1.5 and 1.6. of this Appendix.

1.7. CrpaxoBbIM clly4a€M, B COOTBETCTBUHU C

JloroBopoM  cTpaxoBaHMs,  siBiseTcss  (akr
YCTaHOBJICHUS 00513aHHOCTH TypolepaTopa
BO3MECTUTh  BhIromonpuodperarento  pealbHbIN

yiiepd, BO3HHUKIIMK B pe3ylbTaTe HEHCIOIHEHUS
WIA HEHAJIE)KAIIETO UCIIOTHEHHUS 0053aTeNbCTB 110
JOTOBOPY O pealu3alliyd TYpPUCTCKOTO MpPOIYyKTa,
npu YCJIOBHUH, qTo HCUCIIOJIHCHUC HJIN
HEeHa/JIexaree UCIIOJTHEHUE 0053aTebCTB
MPOMU30IILIO B TEUYEHUE Cpoka aeiictBus [Jorosopa
CTPaxOBaHMUS.

1.7. Under the Insurance Contract, the insurance
event shall be the fact of establishing the tour
operator’s obligation to reimburse the Beneficiary
for the actual damage caused by failure to perform
or improper performance of obligations under the
tourist product sale contract, provided that such
failure or improper performance took place during
the Insurance Contract term.

1.8. Cnyuaii mpu3HaeTcst CTpaxoBbIM, €CIIU:

1.8. An event shall be recognized an insurance
event if:

1.8.1. ®akrt mnpuYMHEHHUs pealbHOro YyiepOa
Beirogonpuo6perarento u ero pasmep
MIO/ITBEPIKIAETCS:

1.8.1. The actual damage to the Beneficiary and its
amount are confirmed:

- BCTYIIMBIIMM B 3aKOHHYIO CUJTY CYIIG6HBIM AKTOM;,

- by a court decision that entered into force;

- TOKyMEHTaMH, yKa3aHHbIMU B myHkTax 1.5., 1.6.
Hacrosuiero Ipuioxenus;

- by the documents referred to in clauses 1.5. and
1.6. of this Appendix;

1.8.2. Heucnonneunue 503054 HEeHaJIexallee
WCIIONTHEHUE  00s3aTeNbCTB 1O JOTOBOPY O
peaiM3alMi  TYPUCTCKOTO TPOAYKTa  SIBISIETCS
CYIIECTBEHHBIM HAPYIIEHWEM YCIOBUWU TaKOTo
JIOTOBODPA.

1.8.2. Failure to perform or improper performance
of obligations under the tourist product sale
contract is a material breach of such contract.

Cyl1ecTBEHHBIM HapyUIEHUEM YCIIOBUM JIOTOBOpa O
peain3allMl TYpPUCTCKOTO MPOAYKTa IPHU3HAETCA
HapylIeHHe, KOTOpoe BIEYeT JUIsl TypucTa U (WiIH)
3aKa3uMKa TYPUCTCKOIO MPOJIYKTa Takod yIepo,
YTO OH B 3HAYMTEIBHOM CTEIICHH JINIITASTCS TOro, Ha
4yTOo OB BIpaBe PACCUUTHIBATH MPHU 3aKIIOUYCHUU
J0roBOpa.

A material breach of the tourist product sale
contract shall be deemed a violation that causes to
the tourist to and/or the customer of the tourist
product such damage that it is largely deprived of
those things it was entitled to expect when entering
into the contract.

K cymecTBeHHBIM HapylIeHHSAM TypOIEpaTopoM
JIOTOBOpa O pealu3allud TYPUCTCKOTO MPOAYKTa
OTHOCSTCSL:

A material breach by the tour operator of the
tourist product sale contract shall be:

- HEUCHOJHEHHEe OO0sA3aTeNbCTB 110  OKa3aHUI0
Beirononpuno6perarento BXOASIUX B TYPUCTCKUN
NPOAYKT  YCIyr IO  TepeBo3ke H  (WiIH)
pasMELEHHIO;

- failure to perform the obligations of rendering to
the Beneficiary of transport and/or accommodation
services included in the tourist product;

- HaJIM4M€ B TYPUCTCKOM IPOJYKTE CYIIECTBEHHBIX
HEJIOCTATKOB, BKJIFOYAsi CYIIECTBEHHBIC HAPYIICHUS
TpeOOBaHUI 3aKOHOJATENBCTBA K KadyecTBY U
0€30I1aCHOCTH TYPUCTCKOT'O MPOJYKTa;

- material deficiencies of the tourist product,
including material breaches of legal requirement to
the quality and safety of the tourist product;

1.8.3. [TpuunHenue pealbHOTO yepoa
BeirogonpuoOperarento HaxoAuTcs B IpsIMOM
MPUYMHHO-CJIEICTBEHHON CBSI3M C HEHCIIOJIHEHHEM
WIA HEHAJIeXKAIUM HcnoaHeHneM CTpaxoBareneM
CBOUX 00s3aTENBCTB MO JOTOBOPY O pealu3aluu

1.8.3. Causing actual damage to the Beneficiary is
in direct cause and effect relation with failure to
perform or improper performance by the Insured of
its obligations under the tourist product sale
contract;
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TYPUCTCKOTO NPOAYKTA;

1.9. Heckonpko ciay4aeB NpUYMHECHHS yiepoa,
HACTYNMBIIUX 1O OJHOH M TOH K& MpHUYUHE,
paccMaTpuBalOTCS Kak OTHOCSIIHUECS K OJXHOMY

CTpaxoBOMY clIy4daro. Hewncrnonaenue Ui
HCHaJIC)KAMCC  HCIIOJITHCHHUC 00s13aTeNIbCTB 110
TaKOMY CTpaxoOBOMY cilydan CUHUTACTCA

HAaCTylIMBIIMM B MOMCHT, KOI'Zla HC UCIIOJIHCHO WJIA
HUCIIOJJHEHO HCEHaJICKallluM 06pa30M IIEpBOC U3
HHX.

1.9. Several cases of damage that occurred for one
and the same reason shall be treated as relating to
one and the same insurance event. Failure to
perform or improper performance of obligations
under such insurance event shall be deemed as
having occurred at the time when the first
obligation was not performed or was performed
improperly.

1.10. Ilo J[loroBopy cTpaxoBaHHsI HE SBIISETCA
CTpaxOBbIM  ciydyaeM  (akT  YCTaHOBJICHUS
00513aHHOCTH TyporepaTopa BO3MECTHUTh
Beiroionpuobperaresto:

1.10. The fact of establishing the tour operator’s
duty to indemnify the Beneficiary against the
following shall not be an insurance event under the
insurance contract:

1.10.1. VYmep6, npuunHeHHblii CrpaxoBaTeneM,
0CBOOOKIEHHBIM B COOTBETCTBUM c
3aKOHOJATEILCTBOM P® OT OTBETCTBEHHOCTH 3a
IpUYMHEHUE  yliepda, HEUCIOJIHEHUEM WU
HEHQUIC)KAIIMM  HCIOJIHEHWEM  JIOTOBOpa O
peanu3aluy TYpUCTCKOr0O NPOaYKTa;

1.10.1. Damage caused by the Insured exempted in
accordance with the laws of the Russian Federation
from liability for damage, failure to perform or
improper performance of the tourist product sale
contract;

1.10.2. Ymep06, npuYrHEHHBIA TypOIEepaTopoM, B
pe3ysbTaTe HEWCIONHEHHS WM HEHaJUIeKAaIIero
UCIIOJIHEHUS JIOTOBOPA O PEANN3alH TYPHCTCKOIO
IPOJIyKTa, MPSIMO WJIM KOCBEHHO 00YCIIOBIICHHBIX!

1.10.2. Damage caused by the tour operator as a
result of failure to perform or improper
performance of the tourist product sale contract
resulting directly or indirectly from:

a) BO3JICHCTBUEM SIZIEPHOTO B3phIBA, pajualluy WIN
PagOAKTUBHOIO 3apAXKEHUS,

a) impact of a nuclear explosion, radiation or
radioactive contamination;

0) HE3aKOHHBIMH JAeWcTBUAMU (Oe3aeiicTBrEM)
rOCy/lapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO
CaMOYNpaBJI€HUS, a TAKXKe UX JOKHOCTHBIX JIUII, B
TOM 4YHCJIE B pe3ylbTaTe W3LaHHUsS YyKa3aHHBIMH
OpraHaMy M JIOJKHOCTHBIMH JIMIIAMH JIOKYMEHTOB,
HE COOTBETCTBYIOIIMX 3aKOHaM WINM JApYTUM
IIPaBOBBIM aKTaMm;

b) illegal actions (omission) of public authorities,
local authorities and their officials, including as a
result of issue by those authorities and officials of
documents not complying with the laws or other
legal acts;

B) BOCHHBIMHU HeﬁCTBHHMH, a TaKXKeC MaHéBpaMI/I
HJIM UHBIMHW BOCHHBIMHU MCPOIIPUATUAMU,

c) military actions and manoeuvres or other
military activities;

') TPaKIAHCKOW BOWHOW, HAPOJHBIMU BOJTHEHUSMU
BCSIKOT'O pona 1500 3a0aCcTOBKaMHU,
TEPPOPUCTUYECKUM AKTOM;

d) civil war, civil unrest or strikes, acts of terror;

1) KoH(ucKalMeW, PpeKBU3ULUEH, apecToM WU
YHUUYTOKEHHEM HMYILIECTBA [0 PACIOPSIKEHUIO
rOCyJIapCTBEHHBIX OPraHOB;

e) confiscation, requisition, arrest or destruction of
property by order of public authorities;

€) OCHOBAHUSIMH, HE MPETYCMOTPEHHBIMH 3aKOHOM;

f) grounds not provided for by law;

x) YMBILIJICHHBIMU JNENUCTBUIMU
BeirogonpuoOperareneil,  HampaBiIeHHbIMH  Ha
HACTyIUICHHE CTPaxoOBOrO Ciydas, B TOM 4YHCIE
CrOBOPOM MEXIY TypOIIepaTopoM u
Beiroyonpuo6perarenem.

g) wilful acts of Beneficiaries aimed at occurrence
of an insurance event, including collusion between
the tour operator and the Beneficiary.

1.11. B coorBercTBHM ¢ J[0roBOpOM CTpaxoBaHMS,
CTpaxOBUIMKOM HE BO3MEIIAIOTCSL:

1.11. In accordance with the Insurance Contract,
the Insurer shall not compensate:
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1.11.1. pacxopl, MPOU3BEICHHbIC
Beirononpuo6perareneM u  He OOYCIOBJICHHBIE
TpeOOBaHUSMHU K KaueCTBY TYPHUCTCKOTO IMPOJIYKTA,
OOBIYHO  MPEABSBISIEMBIMH K  TYPHUCTCKOMY
MPOJIYKTY TAKOTO POJIA;

1.11.1. expenses incurred by the Beneficiary and
not resulting from the tourist product quality
requirements that are usually set for tourist
products of that kind;

1.11.2. mpuumratontuecs Bwiromonpuobdperarento
mrpadbl, IEHU, HEYCTOWKHU, a TaKKe MPOLICHTHI 3a
IMMOJIb30BAHUC YY)XXUMHU ANCHCKHBIMU CPCACTBAMU H
T.I. TUIATEXH;

1.11.2. fines, penalties, forfeits and interest for the
use of borrowed money, etc., including payments
due to the Beneficiary;

1.11.3. yIIyIIeHHas Beiroga | 1.11.3. loss of profit by the Beneficiary;
Brirononpuo6perarens;

1.11.4. mopanbHBIi Bpea Beirogonpuobperarers. 1.11.4. moral damage caused to the Beneficiary;
1.11.5. ymep6, npuuuHeHHsli B pesyabTare | 1.11.5. damage caused by dissemination by the
pacmpocTpaHeHHss — TyporepatopoM  cBezenuit, | Tour Operator of data constituting a secret
COCTABIIAIONIMX OXpaHsAEMyIO 3aKOHOM TaiiHy, wiu | protected by law or any other confidential
pacrpoCTpaHCHHS 0001 apyroit | information;

KOH(UIeHIIMaIbHON HHpOopManuy;

1.11.6. pacxosl, IPEBBIMIAIOIINE oobem | 1.11.6. expenses in excess of the indemnity
BO3MEIIICHHUSI, npeaycmorpennbie | provided for by the laws of the Russian Federation.
3aKOHOJATEILCTBOM PD.

1.11.7. pacxo/sl, npousBenennbie | 1.11.7. expenses incurred by the Beneficiary and

BeiromonpuoOperarenem,  CBS3aHHBIE C €O
HESBKOHM, omo3fgaHueM U (WiIM) He3aceJIeHUEM I10
BUHE BhIrogonprodperaresnsi, B CPOKH YKa3aHHBIC B
MPOE3AHBIX JTOKYMEHTAX, JOTOBOpPE O pPealH3alHuu
TYPUCTHYECKOTO POJIYKTA,

related to its failure to appear, a delay and/or
failure to check in through the Beneficiary’s fault
within the time limits specified in the travel
documents and the tourist product sale contract;

1.11.8. pacxoapl, cCBsI3aHHBIE C YJIy4IlIEHUEM
YCIOBUH TYpPHCTCKOTO TMPOJIYKTa, YKa3aHHOTO B
JIOTOBOPE O pean3alud TYPUCTCKOTO IMPOIYKTA,
€CIM TaKMe pPacXobl HE COITACOBBIBAIUCH C
TYypOIepaToOpoM U (WUJIM) HE CBSI3aHBI C HAPYIICHUEM
TypoIepaTopoM 0O0s3aHHOCTEH IO JO0roBOpy O
peayin3aly TYpUCTCKOrO MPOIYKTa;

1.11.8. expenses related to improvement of the
tourist product conditions specified in the tourist
product sale contract, if such expenses have not
been agreed upon with the tour operator and/or are
not related to a violation by the tour operator of its
obligations under the tourist product sale contract;

1.11.9. pacxonpl, BOZHHUKIINE B pEe3yJNbTaTe yTepU
BrirogomnpuoOperarenem JOKYMEHTOB,
HEOOXOAUMBIX ISl OCYIIECTBICHHUS IOE3AKH U
OTJbIXa, €CIU MPU ITOM yKa3aHHbIE JOKYMEHTHI HE
ObUIN TOXMILEHBI;

1.11.9. costs incurred as a result of loss by the
Beneficiary of its documents required for the trip
and recreation, provided that those documents
were not stolen;

1.11.10. pacxonpl, CBI3aHHBIE C OTMEHOW IMOE3JIKH
M0 He3aBUCAUIUM OT Briromonpuobperarens u
Typorieparopa OOCTOATENbCTBAM, B YaCTHOCTH
00Je3Hb TYpHCTa, OTKa3 KOHCYIbCTBAa B BbIJaue
BH3HI;

1.11.10. costs related to the trip cancellation due to
circumstances beyond the Beneficiary’s and the
tour operator’s control, in particular, the tourist’s
disease, refusal of a consulate to issue the visa;

1.11.11.pacxonsl, CBSI3aHHBIC c OTMEHOM
(mepeHOCOM) MIOE3 /1K1 o WHULIAATUBE
Beirononpuobperarens, u He OOYCIOBIECHHBIE

HEHCIOJHEHHEM HJIM HEHAJICKAIEeM HCIIOIIHEHUN
TypOIIepaTopoM 0053aTENbCTB 10  JOrOBOPY O
peann3aly TYPUCTCKOTO MPOIYKTa;

1.11.11.  costs related to  cancellation
(postponement) of the trip at the initiative of the
Beneficiary and not resulting from failure to
perform or improper performance of the tour
operator’s obligations under the tourist product
sale contract;
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1.11.12. pacxonpl, CBsI3aHHBIE C HECOOJIOJICHUEM
KOHCYJBCTBAMU CPOKOB 0(hOpMIICHUS BU3;

1.11.12. costs related to delays in visas issue
through a consulate’s fault;

1.11.13. pacxoasl Ha (pUHAHCHUPOBAHHE TEKYIICH
NeSITEeNbHOCTH OOBEAMHEHUS TYpPOIEpaTopoB B
cdepe BbIe3THOTO TypU3Ma, B clydyae oOpaiieHus 3a
CTPAaxOBOM BBIIUIATOM IIPU MEPEXOJE K HEMY IIpaB
TpeboBanusi Beiromonpuobperatens no [loroBopy
CTPaxOBaHHUSI.

1.11.13. costs of financing of the current activities
of the Association of Tour Operators in Outbound
Tourism, in case the insurance payment is claimed
or the Beneficiary’s rights are transferred to it
under the Insurance Contract.

1.12. Cnyvail He mNpuU3HAETCs CTPaxOBBbIM, €CIIU
JOTOBOP O peaau3aludl TYPUCTCKOTO MPOIyKTa
MEXIy TyporeparopoMm U Beirononpuobperarenem,
0  KOTOPOMY  3asiBJI€Hbl  HMMYIIECTBCHHBIC
NPETEH3UH, TPU3HACTCS HEICHCTBUTEIBHBIM B
COOTBETCTBHH C 3aKOHOJATEILCTBOM PO.

1.12. An event shall not be recognized an
insurance event, if the tourist product sale contract
between the tour operator and the Beneficiary,
under which property claims are made is declared
invalid in accordance with the legislation of the
Russian Federation.

2. Hacrosee Ilpunoxenue noanucano B 2 (IAByX)
9K3EMIUIsIpax, UMEIOIIUX OJIMHAKOBYIO
IOPUANYECKYIO0 CHIy, IO OJAHOMY Ui KaXAOW M3
CTOpoH.

2. This Appendix is signed in Two (2) counterparts
having equal legal force, one counterpart for each
of the Parties.

3. Iloanucu CtopoH

3. Signatures of the Parties

Tour Operator:
GBLLC

Travel Agent:

Director General

[A. T. Shmakova/

Typoneparop: Typarenr:
00O «I'b»
I'enepanbHbBI AUPEKTOP
/A. T. llImaxosa /
/ /
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Appendix No. 3

K Torosopy Ne OT «_ »
20 . (manee — JloroBop)

Contract No. dated 20
(hereinafter — the “Contract™)

r.Mocksa « » 20 T

Moscow 20

1. TunoBas popma Otuera

1. Standard Form of Report

OTYET REPORT
Typarenra 3a mecsan 20 r. of Travel Agent for month 20__
no Jloroopy N ot «_ » 20 T under Contract No. dated 20
. Mocksa | Moscow
« » 20 1. 20
OO6mectBo ¢ orpannueHHoii orBerctBeHHOCThIO «I'B», | GB Limited Liability Company, registered under the laws of

3apErUCTPUPOBAHHOE B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit  ®enepaunu, UMEHyeMOe B JallbHEHIIEM
«Typoneparop», B nule reHepaibHoro aupexropa lImakoBoit
Anabl TuMmodeeBHEL, NeiicTBYOmMEH Ha OCHOBaHUH Y CTaBa, C
OJTHOU CTOPOHBI, u
)

3apErUCTPUPOBAHHOE B COOTBETCTBHM C 3aKOHOAATEIHCTBOM

, uMmeHyemoe B panpHeimeM «TypareHT», B

JILe , JEHCTBYIOILIETO Ha
OCHOBaHUU , C JIpyrod CTOpPOHBI, BMECTE
uMenyemble «CTOpOHBI» U B OTAENbHOCTH «CTOpOHay,

COCTABUJIM HACTOSIIITUN OTYET O HIDKCCIICAYIONICM !

the Russian Federation, hereinafter referred to as the Tour
Operator, represented by the Director General Alina
Timofeevna Shmakova, acting by virtue of the Charter, on
the one part, and
registered under the laws of
referred to as the Travel

, hereinafter

Agent, represented by

, acting by virtue of

, on the other part, collectively referred to

as the Parties and individually as the Party executed this
Report as follows:

1. Ilo HacTosmeMy oTdeTy, TypareHTOM OKa3aHBI YCIYTH IO
IIPOJIa’ke TYPUCTHYECKUX IYTEBOK B CIEAYIOIEM 00bEMeE.

1. According to this report, the Travel Agents rendered
services of package tour sale to the following extent.

Ne nucra OO01as CTOUMOCTh Ilepeuncneno AreHTcKoe HJIC c arenrckoro
MOJITBEPIKACHHS OT TYPUCTHYECKOTO Typomneparopy, BO3HArpaXKACHUE, BO3HArPAKICHHUS,
Typomneparopa, ctpaHa MPOJIYKTa C yIETOM py6./Transferred to the py6./Agency fee, py6./Agency fee VAT,

npeObIBaHMs, 1aTa AreHTCKOI0 Tour Operator, roubles roubles roubles
3ae3na/No. of the Tour BO3HATPAKICHHU,

Operator’s
confirmation sheet,
host country, arrival

date

py6./Total value of the
tourist product with
the agency fee,
roubles.

2. Tlo wHacTtosmeMmy oT4eTy, oOmas cymMMa OKa3aHHBIX
TypareHToM yciIyr Mo MpoJaKe TYPUCTUYECKHUX ITyTEBOK
COCTaBJISIET ( )

2. Under this report, the total amount of services rendered by
the Travel Agent for selling the tour packages amounts to
roubles kopecks

pyOyieli  Komeek.

( )

3. O0mas cymMMa areHTCKOTo BO3HarpakaeHus TypareHra 1o

HACTOSIIEMY  OTYETY  COCTaBIISIET
( ) pyOneli  xomeek, B ToM yucie HJIC
18 % - ( ) pyOueit
KOIIEEK.

3. Under this Report, the total agency fee of the Travel Agent

shall  be roubles __ kopecks
( ) including VAT 18%

roubles kopecks
( )

4. Hacrosmmit Otyer mommucaH B 2 (ABYX) 3K3eMIUIApaXx,
MMEIOIUX OJIMHAKOBYIO IOPUJIMYECKYIO CHITY, 110 OAHOMY JUIs

4. This Report is signed in Two (2) counterparts having equal
legal force, one counterpart for each of the Parties.
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kaxxJ0i u3 CTOpoH.

5. Hoanucu CtopoH

5. Signatures of the Parties

Typomneparop: TyparenT: Tour Operator: Travel Agent:
00O «I'b» GB LLC
['eHepanbHbI JUPEKTOP Director General
/A. T. llImakosa / /A. T. Shmakova/
| / / /
2. Hacrosimee [punoxenue ssisieres | 2. This Appendix is an integral part of the Contract.

HEOTHEMJIEMOM YacThio Jlorosopa.

3. Hacrosimiee Tlpunoxenue noamnucaso B 2 (AByX)
OK3EMINIApax, HNMCHOIIINX OAVNHAKOBYIO
IOPUIMYECKYIO CHITY, TIO OJHOMY JUIS KaXIIOW W3
CtopoH.

3. This Appendix is signed in Two (2) counterparts
having equal legal force, one counterpart for each
of the Parties.

4. ITognucu CTopoH

4. Signatures of the Parties

Tour Operator:
GBLLC

Travel Agent:

Director General

[A. T. Shmakova/

Typoneparop: Typarenr:
00O «I'b»
I'enepanbHBII AUPEKTOP
/A. T. llImaxosa /
/ /
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[MTpunoxenne Ne 4 Appendix No. 4
K loroeopy Ne OT «__» 20 T Contract No. dated 20
(manree — Jloroop) (hereinafter — the “Contract”)
r. MockBa « » 20 r. | Moscow 20
Kaprouka ydeTa OCHOBHBIX CBEJACHUI HPEAPHUATHS Company Essentials Card
Opranu3annoHHO-TIpaBoBasi Gopma, HAMMEHOBAHUE, Legal Organisational Form, Name and
TOpProBasi MapKa Trademark
[TonmHOE Ha3BaHHE Full company name
PEANPUSATHS
CokpallleHHOE Ha3BaHUE Abbreviated name
[ToHOE HaMMEHOBaHHE Full name
Ha MTHOCTPAHHOM in a foreign language
sI3bIKE (aHTJI.) (English).
Opuanueckuii agpec Legal address
ITouTOBBII aapec Postal address
MHH INN
KIIIT KPP
OI'PH OGRN
Perucrpupyronmii opran Registering Authority
PacuerHblii cuer Settlement account
bank Bank
Koppecnonnenrckuii Correspondent account
cyer
BUK BIC
["'eHepabHBII JUPEKTOP Director General
['naBHbIN Oyxranrep Chief Accountant
OOmepoccuiickuin All-Russian  Classifier
KJIaCCU(HUKATOP BHIOB of Types of Economic
YKOHOMHYECKOU Activity
nesrenpHOCTH (OKBOJT) (OKVED)
OOmepoccuiickuii All-Russian  Classifier
KiaccuukaTrop of  Businesses and
TPeATPUATHHA " Organizations
opraam3aruii (OKITIO) (OKPO)
OOmepoccuiickuin All-Russian  Classifier
Kiaccudukarop of Political
00BEKTOB Subdivisions
aJIMUHUCTPATUBHO- (OKATO)
TEPPUTOPHATBHOTO
nenenus (OKATO)
Obmepoccuiickuit All-Russian  Classifier
KJIacCHU(pHUKATOP OPraHOB of Public Authorities
roCyJJapCTBEHHOMN (OKOGU)
BJIACTH W YIIPABJICHUSI
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(OKOTI'Y)

OO1iepoccuitckmin Russian National
KkiaccuukaTrop Classification of
TEePPUTOPUIA Municipal Territories
MYHUITUTATBHBIX

obpazoBanuii (OKTMO) (OKTMO)
Oobmepoccuiickuit All-Russian  Classifier
kinaccudukarop Gpopm of Forms of Ownership
cooctBeHHOCTH (OKDC) (OKFS)
OO1epocCHitCKmin All-Russian  Classifier
Kiaccudukarop of Organizational Legal
OpraHu3aIMOHHO- Forms

MIPaBOBBIX OpPM

(OKOI1®D) (OKOPF)
['eHepaIbHBII TUPEKTOP Director General
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Appendix No. 5

K JloroBopy Ne OT «__ » 20
__T. (manee — [loroBop)

to Contract No. dated 20
(hereinafter — the “Contract™)

20 r.

r. Mocksa « »

Moscow 20

1. Pa3mep arenTckoro Bo3HarpaxjaeHusa Typarenra,
3a  peayM3allMl0  TYpUCTMUYECKOTO  IPOAYKTA,
npenocrtasiagemoro  Typomeparopom ¢ «01»
centsiops 2014 roma no «31» asrycra 2015 rona,
COCTaBJISIET:

1. The Travel Agent’s agency fee for sale of the
tourist product provided by the Tour Operator from
September 1, 2014 till August 31, 2015, shall
amount to:

Ne | No. OO011ast CTOMMOCTD Total Value of Pasmep arenrckoro | The agency fee of
/1 peaaTn30BaHHbIX Tourist Products BO3HATPAXKICHUS the Travel Agent
TYPUCTUYCCKHUX Sold with the Typarenra shall be:
MPOJYKTOB C Y4ETOM Agency Fee
areHTCKOTO
BO3HArPayKICHHSI
1.1. | 1.1. | no 249 999py®. up to RUB 249,999 10 % 10 %
1.2.11.2. | or 250 000 py6. 10 RUB 250,000 to 11% 11%
449 999 py6. RUB 449,999
1.3.11.3. | o450 000 py6. mo RUB 450,000 to 12 % 12 %
899 999 pyo. RUB 899,999
1.4.|1.4. | Or 900000 py6. no1l | RUB 900,000 to 13% 13%
399 999 pyo. RUB 1,399,999
1.5. | 1.5. | Bomee 1400 000 py6. More than RUB 14 % 14 %
1,400,000

2. 3a peanuzaldi0 TYPUCTHUYECKOTO TMPOAYKTa
npenocrapisieMoro TyporepaTtopoM IO TEepBOU
3asiBke Ha OpOHMpOBAHHE TYPHCTCKOTO MPOAYKTa
o JloroBopy, pa3Mep areHTCKOTO BO3HATPaXKICHUS
Typarenta coctausiet 10 (gecstsb) %.

2. For sale of the tourist product provided by the
Tour Operator under the first Tourist Product
Booking Request under the Contract, the Travel
Agent’s agency fee shall be Ten per cent (10%).

3. [ToBbleHNE pazmepa areHTCKOTo
BO3HarpaxxaeHusi TypareHta NPOUCXOIUT TMOCIe

noctiwkenust  TypareHToM  00mIel  cToMMOCTH
peanu30BaHHBIX  TYPUCTUYECKUX  MPOAYKTOB,
COOTBETCTBYIOIIEH CIIEIYIOLIEMY YPOBHIO

COTJIACHO IMYHKTY 1 HaCTOAIICTO HpI/IJ'IO)I(eHI/IH.

3. The Travel Agent’s agency fee shall be increased
once the Travel Agent has reached the total value
of the sold tourist products that is equal to the next
level in accordance with clause 1 of this Appendix.

4. Hacrosmee [Tpunoxenue SIBIISIETCS
HEOTHEMJIEMOM YacThio Jlorosopa.

4. This Appendix is an integral part of the Contract.

5. Hacrosimee Ilpunoxxenue noamnucano B 2 (IByX)
IK3EMILIApaXx, MUMEIOIINX OJINHAKOBYIO
IOPUANYECKYIO CUJY, 10 OJHOMY JJISI KaXI0u H3
CTtOpoH.

5. This Appendix is signed in Two (2) counterparts
having equal legal force, one counterpart for each
of the Parties.

6. ITonnucu CtopoH

6. Signatures of the Parties
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Typoneparop: Typarenr: Tour Operator: Travel Agent:
000 «I'b» GB LLC
I'eHepabHBIN TUPEKTOP Director General
/A. T. llImaxosa / /A. T. Shmakova/
/ / /
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